
 



 

 

 

 

 

 

Welcome to the NADAP CareerCompass Resource Guide. 

 

Here you will find free, city-provided resources available to you as a New York 

City resident. This guide is sent to every client who participates in a NADAP 

CareerCompass program. If you know a family member, friend, or neighbor 

who can benefit from these resources, please share it! 

 

Most organizations listed do not require a referral. If a referral is needed, 

please speak with your CSC. 

 

We will continue to add more resources over time. We also welcome your 

feedback and suggestions. We hope this guide is helpful! 

 

This resource guide is a quick and easy road map to services currently available 

to all New Yorkers. 
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        Public Benefits (HRA, SNAP, & More) 
🔙 Back to Table of Contents 

New York City offers a wide range of public benefit programs to help individuals and families meet their basic needs. 

Whether you’re looking for help with food, healthcare, housing, or emergency assistance, you may qualify for free city, 

state, or federal services. Programs are available regardless of immigration status, and many can be applied online. 

Use the tools and contact information below to learn about what benefits you're eligible for, apply, or get help with 

your current case. 

 

ACCESS NYC 

ACCESS NYC is an online screening tool to help you 

determine your eligibility for over 30 city, state, and 

federal benefit programs including SNAP, Medicaid, 

and more. 

ACCESS HRA Portal 

NYC Human Resources Administration 

(HRA) 

The Human Resources Administration (HRA) 

provides vital social services to New Yorkers in need, 

such as: 

- Food and cash assistance 

- Emergency rental and eviction prevention aid 

- Services for individuals with disabilities or living 

with HIV/AIDS 

- Domestic violence shelters and support 

     HRA Info Line: 718-557-1399 

     Or simply dial 311 

Visit HRA Website 

          For SNAP (Food Assistance) 

- General SNAP Help: 718-557-1399 

- Reschedule Initial Interview: 718-923-6044 

- Reschedule Recertification Interview: 718-722-

4924 

Find a SNAP Center Near You 

          SCRIE/DRIE Rent Freeze Programs 

Call 311 for Senior and Disability Rent Increase 

Exemption Programs. 

        Medicaid Renewals 

     HRA Medicaid Helpline: 888-692-6116 

     Disability Access 

HRA offers Reasonable Accommodation for 

individuals with disabilities: 

Disability Access Services 

 

 

 

      EBT Providers Guide 

Understand how to use and manage your 

benefits with this helpful breakdown of 

Electronic Benefit Transfer (EBT) in New York: 

EBT Information Guide 

 

Prescreen for Programs you may be eligible for 

https://mybenefits.ny.gov/screening/Screening

Welcome_input.nysmybw 

 

EBT balance checking 

https://www.ebtedge.com/gov/portal/PortalHo

me.do 

Get your EBT balance instantly with the Propel 

app 

https://www.nyc.gov/accesshra
https://www.nyc.gov/hra
https://www.nyc.gov/site/hra/locations/snap-locations.page
https://www.nyc.gov/site/hra/locations/snap-locations.page
https://www.nyc.gov/site/hra/help/disability-access.page
https://www.nyc.gov/assets/hra/downloads/pdf/services/snap/EBT_Users_Guide.pdf
https://mybenefits.ny.gov/screening/ScreeningWelcome_input.nysmybw
https://mybenefits.ny.gov/screening/ScreeningWelcome_input.nysmybw
https://www.ebtedge.com/gov/portal/PortalHome.do
https://www.ebtedge.com/gov/portal/PortalHome.do
https://www.propel.app/snap/state/new-york/#report-changes
https://www.propel.app/snap/state/new-york/#report-changes


     Stolen EBT Benefits? Here's What to Do 

 Step 1: Report Immediately 

Call EBT Customer Service at 1-888-328-6399 

• Report your card stolen 

• Request a replacement card 

      Step 2: Apply for Reimbursement 

If eligible, you can apply to get stolen benefits replaced: 

• NYC Residents: Submit the form online or in-person:  

• Residents of Other NY Counties: Submit in person, by mail, or through the NYDocSubmit app:  

          What is Skimming and Phishing? 

• Skimming: Scammers attach devices to card readers to steal your card number and PIN. 

• Phishing: Fake texts or emails pretending to be from the government, asking for your EBT info. 

       Tip: 

• Change your EBT PIN regularly. 

• Don’t share your card info with anyone. 

• Watch out for fake messages or suspicious card readers. 

     Learn More About EBT Theft & Protection 

 

 

https://otda.ny.gov/EBT-card-theft.asp


       Food Assistance 
🔙 Back to Table of Contents 

 

Access free or low-cost food programs available to New Yorkers. These services include food pantries, community meals, 

and government programs like SNAP (Supplemental Nutrition Assistance Program). No referral is required for most 

locations. You can also apply for food benefits or find local pantries by visiting Access HRA or calling 311. 

Services may include: 

• Emergency food pantries 

• Free community kitchens and hot meals 

• SNAP (Food Stamps) application support 

• Grocery delivery for eligible seniors or homebound individuals 

 

Plentiful for Families 

Plentiful is a free, easy-to-use reservation system for 

food pantries. Use it to find pantries and schedule 

pickups without waiting in line. 

https://www.plentifulapp.com 

Food Bank for NYC 

Support your neighbors or get food assistance today. 

Learn how to donate, volunteer, or find help:  

https://www.foodbanknyc.org 

The Bowery Mission 

Serving homeless and hungry New Yorkers with hot 

meals and holistic services. 

 https://www.bowery.org 

Meals on Wheels (CityMeals) 

Delivers warm meals to older adults or anyone 

homebound due to health/COVID-19. 

 https://www.citymeals.org

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.plentifulapp.com/
https://www.foodbanknyc.org/
https://www.bowery.org/
https://www.citymeals.org/


Neon Nutrition Kitchen 

Part of NYC’s NEON initiative is providing daily 

food pantry services 

. 

https://www.nyc.gov/site/neon/programs/nutr

ition-kitchen.page 

 

 

Bailey House Food Pantry 

Emergency pantry and SNAP enrollment help. 

1751 Park Avenue, 3rd Floor. 

 Wednesdays, 1:00PM – 3:30PM. Open to all NYC 

residents. 

Riverside Food Pantry 

490 Riverside Dr., NY, NY 10027. Tues – Fri, 

9:30AM – 1:00PM 

Invisible Hands Deliver 

Volunteers deliver groceries and food from 

pantries to seniors, the sick, and disabled.  

https://www.invisiblehandsdeliver.org 

GrowNYC Fresh Food Box 

Affordable produce boxes from regional farms, 

ordered a week in advance. Year-round service. 

https://www.grownyc.org/foodbox 

St. John’s Bread & Life – Digital Choice Food 

Pantry 

Choose groceries on a touchscreen using a points 

system based on household size.  

795 Lexington Ave, Brooklyn. Mon–Thurs, 

8:30AM – 12:00PM. 

https://www.breadandlife.org 

 

 

       
 https://www.cityharvest.org/food-map/ 

Food Pantries 

Brooklyn Food Pantries  

 

Provider: Food Bank For New York City 

Contact Info: 

www.foodbanknyc.org 

Provider: Metropolitan New York Coordinating 

Council on Jewish Poverty, Inc. 

https://www.nyc.gov/site/neon/programs/nutrition-kitchen.page
https://www.nyc.gov/site/neon/programs/nutrition-kitchen.page
https://www.invisiblehandsdeliver.org/
https://www.grownyc.org/foodbox
https://www.breadandlife.org/
https://www.cityharvest.org/food-map/
http://www.foodbanknyc.org/


Address: 77 Water Street 

Manhattan NY 10005 

Contact Info: 

Mr. Aaron Cyperstein 

(212) 453-9511 

acyperstein@metcouncil.org 

Provider: ACTS Community Development 

Corporation 

Address: 2114 Mermaid Avenue 

Brooklyn NY 11224 

Contact Info: 

Mrs. Quaneesha Robbins 

(718) 415-1170 

Coneylighthouse@aol.com 

Provider: American Council of Minority Women, Inc. 

Address: 1090 Coney Island Avenue 

Brooklyn NY 11230 

Contact Info: 

Ms Bazah Roohi 

(347) 865-2769 

acmw.ny@gmail.com 

Provider: Arab American Association of New York, 

Inc. 

Address: 6803 5th Avenue 

Brooklyn NY 11220 

Contact Info: 

Ms Marwa Janini 

(551) 280-6724 

marwa@arabamericanny.org 

Provider: Apna Brooklyn Community Center, Inc. 

Address: 1236 Neptune Avenue, 2nd Floor 

Brooklyn NY 11235 

Contact Info: 

Ms Erum Hanif 

(718) 513-4700 

erum.hanif@apnabrooklyncommunity.com 

Provider: Arab-American Family Support Center, Inc., 

The 

Address: 150 Court Street, 3rd Floor 

Brooklyn NY 11201 

Contact Info: 

Ms Kerry Sesil 

(718) 643-8000 

grants@aafscny.org 

Provider: Bay Ridge Community Development Center 

Inc. 

Address: 6806 5th Avenue 

Brooklyn NY 11220 

Contact Info: 

Ms Bibi Esahack 

(347) 560-6700 

info@brcdc.org 

Provider: Bensonhurst Council of Jewish 

Organizations 

Address: 8635 21st Avenue 

Brooklyn NY 11214 

Contact Info: 

Rabbi Gary Pollack 

(718) 337-1834 

nravgp@aol.com 

Provider: Bergen Basin Community Development 

Corporation d/b/a Millennium Development 

Address: 2331 Bergen Avenue 

Brooklyn NY 11234 

Contact Info: 

Ms Nicholas Miller 

(718) 444-0101 

nmiller@milldev.org 

Provider: BHRAGS Home Care Corp. 

Address: 2005 Nostrand Ave 

Brooklyn NY 11210 

Contact Info: 

Mr. Roberto Samedy 

(718) 345-5940 

rsrsamedy@bhrags.org 

Provider: Black Veterans for Social Justice, Inc. 

Address: 665 Willoughby Avenue 

Brooklyn NY 11206 

Contact Info: 

Ms Wendy McClinton 

(718) 852-6004 

ceo@bvsj.org 

Provider: Bnai Raphael Chesed Organization, Inc. 

Address: 3846 Flatlands Ave. Flr 1 

Brooklyn NY 11234 

Contact Info: 

Mr. Raphael Hazan 

(917) 861-7282 

bnairaphael@yahoo.com 

Provider: Boro Park Jewish Community Council 

Address: 1310 46th Street 

Brooklyn NY 11219 

Contact Info: 

Rabbi Avi Greenstein 

(718) 972-6600 

agreenstein@bpjcc.org 

mailto:acyperstein@metcouncil.org
mailto:Coneylighthouse@aol.com
mailto:acmw.ny@gmail.com
mailto:marwa@arabamericanny.org
mailto:erum.hanif@apnabrooklyncommunity.com
mailto:grants@aafscny.org
mailto:info@brcdc.org
mailto:nravgp@aol.com
mailto:nmiller@milldev.org
mailto:rsrsamedy@bhrags.org
mailto:ceo@bvsj.org
mailto:bnairaphael@yahoo.com
mailto:agreenstein@bpjcc.org


Provider: Brooklyn Emerge, Inc. 

Address: 1001 Newkirk Ave 

Brooklyn NY 11230 

Contact Info: 

Mr. Salman Rehman 

(929) 308-9191 

salman@brooklynemerge.org 

Provider: Camp Friendship, Inc. 

Address: 339 8th Street 

Brooklyn NY 11215 

Contact Info: 

Ms Soni Saluja 

(646) 591-5635 

soninder@gmail.com 

Provider: Campaign Against Hunger, Inc., The 

Address: 2010 Fulton Street 

Brooklyn NY 11233 

Contact Info: 

Dr. Melony Samuels 

(718) 773-3551 

msamuels@tcahnyc.org 

Provider: Center for Family Life in Sunset Park, Inc. 

Address: 443 39th Street 

Brooklyn NY 11232 

Contact Info: 

Ms Julia Jean-Francois 

(718) 438-9500 

j.jean-francois@centerforfamilylife.org 

Provider: Catholic Charities Neighborhood Services, 

Inc. 

Address: 191 Joralemon Street 

Brooklyn NY 11201 

Contact Info: 

Reverend Alfred LoPinto 

(718) 722-6087 

LOPINTO@ccbq.org 

Provider: Chinese American Social Services Center, 

Inc. 

Address: 124 Avenue O 

Brooklyn NY 11204 

Contact Info: 

Yan Shan Wu 

(718) 975-0955 

124cass@gmail.com 

Provider: Collective Focus Resource Hub, Inc. 

Address: 1046 Broadway 

Brooklyn NY 11221 

Contact Info: 

Ms Briana Calderon 

(941) 504-4411 

info@collectivefocus.site 

Provider: Community Help in Park Slope, Inc. 

Address: 200 Fourth Avenue 

Brooklyn NY 11217 

Contact Info: 

Ms. Sandra Hagan, LMSW 

(718) 237-2962 

sandy@chipsonline.org 

Provider: Cong Chasdei Lev 

Address: 1573 39th Street 

Brooklyn NY 11218 

Contact Info: 

Mr. Naftali Miller 

(718) 831-2500 

office@chasdeilev.org 

Provider: Council of Jewish Organizations of Flatbush, 

Inc. 

Address: 1523 Avenue M, 3rd Floor 

Brooklyn NY 11230 

Contact Info: 

Mr. Louis Welz 

(718) 377-2900 

lwelz@jewishcouncil.org 

Provider: Council of Peoples Organization, Inc. 

Address: 1077 Coney Island Avenue 

Brooklyn NY 11230 

Contact Info: 

Mr. Mohammad Razvi 

(718) 434-3266 

mrazvi@copo.org 

Provider: Crown Heights Jewish Community Council, 

Inc. 

Address: 392 Kingston Ave 

Brooklyn NY 11225 

Contact Info: 

Mr. Eli Cohen 

(718) 771-9000 

ecohen@chjcc.org 

Provider: Crown Heights Youth Collective, Inc. 

Address: 113 Rogers Avenue 

Brooklyn NY 11216-3913 

Contact Info: 

Mr. Richard E. Green 

(718) 756-7600 

rgreen012@aol.com 

Provider: Elite Learners, Inc. 

Address: 45 Belmont Ave. 

mailto:salman@brooklynemerge.org
mailto:soninder@gmail.com
mailto:msamuels@tcahnyc.org
mailto:j.jean-francois@centerforfamilylife.org
mailto:LOPINTO@ccbq.org
mailto:124cass@gmail.com
mailto:info@collectivefocus.site
mailto:sandy@chipsonline.org
mailto:office@chasdeilev.org
mailto:lwelz@jewishcouncil.org
mailto:mrazvi@copo.org
mailto:ecohen@chjcc.org
mailto:rgreen012@aol.com


Brooklyn NY 11212 

Contact Info: 

Ms Camara Jackson 

(347) 742-7913 

cjackson@elitelearners.org 

Provider: Expecting Relief 

Address: 133 Jamaica Ave 

Brooklyn NY 11207 

Contact Info: 

Ms Vanessa Bracetty-Ormsby 

(347) 946-2914 

info@expectingrelief.org 

Provider: Family Services Network of New York, Inc. 

Address: 1420 Bushwick Avenue 

Brooklyn NY 11207 

Contact Info: 

Dr. Benjamin Igwe 

(718) 455-6010 

bigwe@fsnny.org 

Provider: Flatbush Community Fund, Inc. 

Address: 1968 Flatbush Avenue 

Brooklyn NY 11220 

Contact Info: 

Ms Theresa Monforte-Caraballo 

(347) 662-6230 

Theresa@grandmasloveinc.org 

Provider: Grandma's Love, Inc. 

Address: 261 68th Street 

Brooklyn NY 11220 

Contact Info: 

Ms Theresa Monforte-Caraballo 

(347) 662-6230 

Theresa@grandmasloveinc.org 

Provider: Grant House Unity Corp. 

Address: 2049 Flatbush Avenue 

Brooklyn NY 11234 

Contact Info: 

Mr. Ben DiCostanzo 

(718) 266-9700 

granthouseunity@gmail.com 

Provider: Health Essential Association, Inc. 

Address: 2101 E16th Street 2FL 

Brooklyn NY 11229 

Contact Info: 

Ms Lina Chen 

(646) 515-6898 

healthessentialassociation@hotmail.com 

Provider: Hebrew Educational Society 

Address: 9502 Seaview Avenue 

Brooklyn NY 11236 

Contact Info: 

Ms Moshit Rivkin 

(718) 241-3000 

Moshit@thehes.org 

Provider: IGUD Harabonim of America, Inc. 

Address: 11 Sunrise Plaza, Suite 305 

Brooklyn NY 11580 

Contact Info: 

Rabbi Moshe Schmerler 

(833) 722-4483 

rabbi@igud.org 

Provider: Institute for Community Equity and 

Sharing, Inc. 

Address: 13 Greene Avenue 

Brooklyn NY 11238 

Contact Info: 

Mr. Jed Marcus 

(347) 351-4242 

marcus@onecommunitynyc.org 

Provider: Jewish Community Council of Canarsie, Inc. 

Address: 1170 Pennsylvania Avenue, Suite 1B 

Brooklyn NY 11239 

Contact Info: 

Mr. Avrohom Hecht 

(718) 495-6210 

projectlead09@gmail.com 

Provider: Jewish Community Council of Greater 

Coney Island, Inc. 

Address: 3001 West 37th Street 

Brooklyn NY 11224 

Contact Info: 

Rabbi Moshe Wiener 

(718) 449-5000 

m.wiener@jccgci.org 

Provider: Kings Bay YM-YWHA, Inc. 

Address: 3495 Nostrand Avenue 

Brooklyn NY 11229 

Contact Info: 

Mr. Leonard Petlakh 

(718) 648-7703 

lpetlakh@kingsbayy.org 

Provider: Life of Hope 

Address: 1377 Brooklyn Ave 

Brooklyn NY 11203 

Contact Info: 

Professor POREZ LUXAMA 

mailto:cjackson@elitelearners.org
mailto:info@expectingrelief.org
mailto:bigwe@fsnny.org
mailto:Theresa@grandmasloveinc.org
mailto:Theresa@grandmasloveinc.org
mailto:granthouseunity@gmail.com
mailto:healthessentialassociation@hotmail.com
mailto:Moshit@thehes.org
mailto:rabbi@igud.org
mailto:marcus@onecommunitynyc.org
mailto:projectlead09@gmail.com
mailto:m.wiener@jccgci.org
mailto:lpetlakh@kingsbayy.org


(917) 216-3137 

porez.luxama@gmail.com 

Provider: Make the Road New York 

Address: 301 Grove St. 

Brooklyn NY 11237 

Contact Info: 

Mr. Derik Mendez 

866-365-2724 Ext 4 

Derik.Mendez@maketheroadny.org 

Provider: Masbia of Boro Park 

Address: 5402 New Utrecht Ave 

Brooklyn NY 11219 

Contact Info: 

Mr. Alexander Rapaport 

(718) 972-4446 

alex@masbia.org 

Provider: Masbia of Flatbush 

Address: 1372 Coney Island 

Brooklyn NY 11230 

Contact Info: 

Mr. Alexander Rapaport 

(718) 972-4446 

alex@masbia.org 

Provider: Mixteca Organization, Inc. 

Address: 245 23rd Street, 2nd floor 

Brooklyn NY 11215 

Contact Info: 

Ms Lorena Kourousias 

(718) 896-5479 

lkouousias@mixteca.org 

Provider: Muna Social Services, Inc. 

Address: 464 Crescent Street 

Brooklyn NY 11208 

Contact Info: 

Dr. Jahangir Kabir 

(516) 864-5078 

jkabir@munassinc.org 

Provider: National Committee for the Furtherance of 

Jewish Education 

Address: 824 Eastern Parkway 

Brooklyn NY 11213 

Contact Info: 

Rabbi Yaakov Silberstein 

(718) 735-0200 

ncfjefood@gmail.com 

Provider: New York United Jewish Association, Inc. 

Address: 2076 Flatbush Avenue 

Brooklyn NY 11234 

Contact Info: 

Mr. Michael Rinkoff 

(718) 407-1832 

mendy@jccmp.org 

Provider: Out of the Walls Ministries, Inc. 

Address: 1010 Cleveland Street 

Brooklyn NY 11208 

Contact Info: 

Mr. Micah Ransome 

(347) 687-9295 

outofthewallsnyc@gmail.com 

Provider: Pakistani American Youth Organization, 

Inc. 

Address: 1045 Coney Island Avenue 

Brooklyn NY 11230 

Contact Info: 

Mr. Waqil Ahmed 

(718) 713-2000 

info@payousa.org 

Provider: Reaching Out Community Services, Inc. 

Address: 7708 New Utrecht Avenue 

Brooklyn NY 11214 

Contact Info: 

Mr. Thomas Neve 

(718) 373-4565 

Tomneve@rcsprograms.org 

Provider: People In Need, Inc. 

Address: 944 Newkirk Avenue 

Brooklyn NY 11230 

Contact Info: 

Mrs. NOWSHIN ALI 

(917) 615-8206 

peopleinneednyc@gmail.com 

Provider: SBH Community Service Network, Inc. 

Address: 425 Kings Hwy 

Brooklyn NY 11223-1629 

Contact Info: 

Mr. Andrey Oliskevich 

(718) 787-1100 

Andrey@sbhonline.org 

Provider: Seeds in the Middle 

Address: 153 Warren Street 

Brooklyn NY 11201 

Contact Info: 

Ms Nancie Katz 

(917) 697-3745 

nancie@seedsinthemiddle.org 

mailto:porez.luxama@gmail.com
mailto:Derik.Mendez@maketheroadny.org
mailto:alex@masbia.org
mailto:alex@masbia.org
mailto:lkouousias@mixteca.org
mailto:jkabir@munassinc.org
mailto:ncfjefood@gmail.com
mailto:mendy@jccmp.org
mailto:outofthewallsnyc@gmail.com
mailto:info@payousa.org
mailto:Tomneve@rcsprograms.org
mailto:peopleinneednyc@gmail.com
mailto:Andrey@sbhonline.org
mailto:nancie@seedsinthemiddle.org


Provider: Shorefront Jewish Community Council, Inc. 

Address: 128 Brighton Beach Avenue 5th Floor, Suite 

505 

Brooklyn NY 11235 

Contact Info: 

Mrs. Larisa Boas 

(718) 743-0575 

l.boas@shorefrontjcc.org 

Provider: Southside Community Mission, Inc. 

Address: 280 Marcy Avenue 

Brooklyn NY 11211 

Contact Info: 

Ms Gertrudis Duran 

(718) 782-8181 

250hooperst@gmail.com 

Provider: Southside United Housing Development 

Fund Corporation 

Address: 434 S 5th St 

Brooklyn NY 11211 

Contact Info: 

Mr. Juan Ramos 

(718) 387-3600 

jramos@lossures.org 

Provider: Sri Durga Mandir Multicultural Community 

Center, Inc. 

Address: 18 Ashford Street 

Brooklyn NY 11207 

Contact Info: 

Mr. Parsueram Indarjit 

(718) 348-0107 

ptkrishna620@yahoo.com 

Provider: St. Patrick's Church 

Address: 9511 4th Avenue 

Brooklyn NY 11209-7414 

Contact Info: 

Mr. James Lamond 

(718) 833-2488 

jamesflamond@gmail.com 

Provider: Trinity Human Services Corporation 

Address: 153 A Johnson Avenue 

Brooklyn NY 11206 

Contact Info: 

Miss Victoria Kamungu 

(718) 388-3176 

victoriasfmatrinity@gmail.com 

Provider: United Jewish Organizations of 

Williamsburg, Inc. 

Address: 32 Penn Street 

Brooklyn NY 11249 

Contact Info: 

Mr. David Katz 

(718) 643-9700 

dkatz@unitedjewish.org 

Provider: Vinegar Hill Food Pantry 

Address: 228 York St. 

Brooklyn NY 11201 

Contact Info: 

Ms Jennifer Macksoud 

(908) 403-5755 

vinegarhillfoodpantry@gmail.com 

Provider: Women’s Empowerment Coalition of New 

York City 

Address: 437 77th Street 

Brooklyn NY 11209 

Contact Info: 

Ms Somia El-Rowmeim 

(347) 666-7722 

somia@wecnyc.org 

Provider: Yemeni American Merchants Association 

Address: 352 86th Street, #B1 

Brooklyn NY 11209 

Contact Info: 

Mr. Joel Feliciano 

(718) 238-0033 

joel@yamausa.org 

Bronx Food Pantries 

 

Provider: Food Bank For New York City 

Contact Info: 

www.foodbanknyc.org 

Provider: Metropolitan New York Coordinating 

Council on Jewish Poverty, Inc. 

Address: 77 Water Street 

Manhattan NY 10005 

Contact Info: 

Mr. Aaron Cyperstein 

(212) 453-9511 

acyperstein@metcouncil.org 

Provider: Albanian & American Open Hand 

Association 

Address: 2141 Holland Avenue, Suite ML 

Bronx NY 10462 

Contact Info: 

Mr. Aleksander Nilaj 

(347) 658-8000 

aaoha.org@gmail.com 

mailto:l.boas@shorefrontjcc.org
mailto:250hooperst@gmail.com
mailto:jramos@lossures.org
mailto:ptkrishna620@yahoo.com
mailto:jamesflamond@gmail.com
mailto:victoriasfmatrinity@gmail.com
mailto:dkatz@unitedjewish.org
mailto:vinegarhillfoodpantry@gmail.com
mailto:somia@wecnyc.org
mailto:joel@yamausa.org
http://www.foodbanknyc.org/
mailto:acyperstein@metcouncil.org
mailto:aaoha.org@gmail.com


Provider: BronxWorks, Inc. 

Address: 60 East Tremont Avenue 

Bronx NY 10453 

Contact Info: 

Ms Eileen Torres 

(646) 393-4023 

etorres@bronxworks.org 

Provider: Christ Disciples International Ministries, 

Inc. 

Address: 399 East Mosholu Parkway North A/K/A 

3031 Webster Avenue 

Bronx NY 10467 

Contact Info: 

Mr. Emaeyak Ekanem 

(718) 994-5423 

emaeyak@christdisciples.org 

Provider: Destination Tomorrow, Inc. 

Address: 452 East 149th Street 3rd Floor 

Bronx NY 10455 

Contact Info: 

Mr. Sean Coleman 

(646) 723-3325 

sean@destinationtomorrow.org 

Provider: Disciples of Galilee, Inc., The 

Address: 725 Castle Hill Avenue 

Bronx NY 10473 

Contact Info: 

Mr. Max Acosta 

(347) 293-6166 

thedisciplesofgalilee@gmail.com 

Provider: Gambian Youths Organization, The 

Address: 214 E 181st 

Bronx NY 10457 

Contact Info: 

Mr. Salim Drammeh 

(347) 963-2878 

salim.drammeh5@gmail.com 

Provider: Kingsbridge Heights Community Center, 

Inc. 

Address: 3101 Kingsbridge Terrace 

Bronx NY 10463 

Contact Info: 

Raye Barbieri 

(201) 431-6355 

ansleydavenport@gmail.com 

Provider: Mosholu-Montefiore Community Center, 

Inc. 

Address: 3450 Dekalb Avenue 

Bronx NY 10467 

Contact Info: 

Ms Jackina Farshtey 

(718) 882-4000 

jfarshtey@mmcc.org 

Provider: Part of the Solution 

Address: 2759 Webster Ave 

Bronx NY 10458 

Contact Info: 

Mr Christina Hanson 

(718) 329-7151 

chanson@potsbronx.org 

Provider: The Union Grove Baptist Church 

Address: 1488 Hoe Ave. 

Bronx NY 10460 

Contact Info: 

Mr. Joseph Alston 

(347) 590-3881 

jalston@ugmbc-ny.org 

Provider: Urban Health Plan, Inc. 

Address: 1065 Southern Blvd 

Bronx NY 10459 

Contact Info: 

Mr. Donald Eversley 

(347) 446-0792 

donald.eversley@urbanhealthplan.org 

Provider: Word of Life International, Inc. 

Address: 830 Union Avenue 

Bronx NY 10459 

Contact Info: 

Reverend John Udo-Okon 

(718) 861-5678 

pastorjohn1299@yahoo.com 

 

Queens Food Pantries 

Provider: Food Bank For New York City 

Address: 39 Broadway - 10th Floor 

New York NY 10006 

Contact Info: 

www.foodbanknyc.org 

Provider: Metropolitan New York Coordinating 

Council on Jewish Poverty, Inc. 

Address: 77 Water Street 

Manhattan NY 10005 

Contact Info: 

Mr. Aaron Cyperstein 

(212) 453-9511 

acyperstein@metcouncil.org 
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Provider: Battalion Pentecostal Assembly, Inc. 

Address: 454 Beach 67th Street 

Queens NY 11692 

Contact Info: 

Mr. David T. Cockfield 

(718) 634-7172 

dcockfield@bparock.org 

Provider: Korean Community Services of 

Metropolitan New York, Inc. 

Address: 203-05 32nd Ave 

Bayside NY 11361 

Contact Info: 

Emily Li 

(718) 939-6137 

emily@kcsny.org 

Provider: Mount Moriah African Methodist Episcopal 

Church 

Address: 16-20 Francis Lewis Blvd 

Queens NY 11411 

Contact Info: 

Dr. Barbra Talley 

(718) 276-1750 

btalley@moriahcity.org 

Provider: Douglaston Local Development 

Corporation 

Address: 234-21 41st Street 

Queens NY 11363 

Contact Info: 

Ms Rebecca Gellos 

(347) 946-0017 

contact@dougldc.org 

Provider: Buddhist Tzu Chi Foundation 

Address: 137-77 Northern Boulevard 

Queens NY 11354 

Contact Info: 

Mrs. San-San Chiang 

(718) 888-0866 

newyork_admin@tzuchi.us 

Provider: CHAZAQ Organization USA, Inc. 

Address: 141-24 Jewel Ave 

Queens NY 11367 

Contact Info: 

Mr. Israel Peskowitz 

(718) 285-9132 

community@chazaq.org 

Provider: South Asian Council for Social Services 

Address: 143-02 45th Ave 

Queens NY 11355 

Contact Info: 

Ms Sudha Acharya 

718) 321-7929 

sudha@sacssny.org 

Provider: Young Women's Christian Association of 

Queens 

Address: 42-07 Parsons Blvd 

Flushing NY 11355 

Contact Info: 

Mrs. Liceth Turo-Garcia 

(718) 353-4553 

ltgarcia@ywcaqueens.org 

Provider: Queens Jewish Community Council, Inc. 

Address: 119-45 Union Turnpike 

Forest Hills NY 11375 

Contact Info: 

Mayer Waxman 

(718) 544-9033 

mwaxman@qjcc.org 

Provider: Queens Law Associates Not-For-Profit 

Corporation 

Address: 118-21 Queens Blvd 

Forest Hills NY 11375 

Contact Info: 

Mr. Brian Schatz 

(929) 343-5733 

bschatz@queensdefenders.org 

Provider: American Pakistani Advocacy Group Cares 

Inc. 

Address: 159-16 Union Turnpike 

Fresh Meadows NY 11366 

Contact Info: 

Mr. Hashim Malik 

(347) 596-7202 

apagcares@gmail.com 

Provider: SCO Family of Services 

Address: 1415 Kellum Place, Suite 140 

Garden City NY 11530 

Contact Info: 

Ms Floaria Ladja 

(718) 257-7208 

FLadja@sco.org 

Provider: LGBT Network 

Address: 125 Kennedy Drive, Suite 100 

Hauppauge NY 11788 

Contact Info: 

Dr. David Kilmnick 

(631) 665-2300 

david@lgbtnetwork.org 
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Provider: Haitian Americans United for Progress, Inc. 

Address: 19717 Hillside Ave 

Hollis NY 11423 

Contact Info: 

Ms Elsie Saint Louis 

(718) 527-3776 

esaintlouis@haupinc.org 

Provider: Mt. Olivet Baptist Church of Hollis 

Address: 202-03 Hollis Ave 

Hollis NY 11412 

Contact Info: 

Dr. Frankco Harris 

(718) 465-3746 

fharris@mobch.org 

Provider: New Immigrant Community Empowerment 

(NICE) 

Address: 71-29 Roosevelt Avenue 

Jackson Heights NY 11372 

Contact Info: 

Ms Vanessa Marquez 

(914) 316-4600 

nilbia@nynice.org 

Provider: Greater Bethel Community Development 

Corporation 

Address: 95-26 Sutphin Boulevard, Suite B 

Jamaica NY 11435 

Contact Info: 

Dr. Maria Hubbard 

(718) 350-9949 

mhub133061@aol.com 

Provider: Queens Economic Development 

Corporation 

Address: 120-55 Queens Blvd. Suite 309 

Kew Gardens NY 11424 

Contact Info: 

Mr. Seth Bornstein 

(718) 263-0546 

sbornstein@queensny.org 

Provider: TSQ, Inc. 

Address: 129-01 Metropolitan Avenue 

Kew Gardens NY 11415 

Contact Info: 

Mr. Isaac Katz 

(718) 850-8070 

info@tsqinc.org 

Provider: Woodside on the Move, Inc. 

Address: 51-23B Queens Blvd 

Queens NY 11377 

Contact Info: 

Jacqueline Amaya 

(917) 592-7697 

jamaya@woodsideonthemove.org 

Provider: Samuel Field YM & YWHA, Inc. 

Address: 58-20 Little Neck Pkwy 

Queens NY 11362 

Contact Info: 

Mrs. Danielle Ellman 

(718) 225-6750 

dellman@commonpointqueens.org 

Provider: New York Edge, Inc. 

Address: 58-12 Queens Blvd 

Queens NY 11377 

Contact Info: 

Ms Rachael Gazdick 

(347) 417-8150 

rgazdick@newyorkedge.org 

Provider: Queens Community House, Inc. 

Address: 108-25 62nd Drive 

Queens NY 11375 

Contact Info: 

Mr. Anne M. Foerg 

(718) 592-5757 

afoerg@qchnyc.org 

Provider: Project Lead, Inc. 

Address: 123-19 Hillside Avenue 

Richmond Hill NY 11418 

Contact Info: 

Mr. Avrohom Hecht 

(718) 495-6210 

canarsiejcc@gmail.com 

Provider: The Greater Ridgewood Youth Council, Inc. 

Address: 5903 Summerfield Street 

Ridgewood NY 11385 

Contact Info: 

Mrs. Michelle Koch 

(718) 456-5437 

mkoch@thegryc.org 

Provider: The Caribbean Equality Project, Inc. 

Address: 10942 124th Street 

South Ozone Park NY 11420 

Contact Info: 

Mr. Mohamed Q. Amin 

(347) 709-3179 

mohamed@caribbeanequalityproject.org 

Provider: East River Development Alliance, Inc. 

Address: 12-11 40th Avenue 

Long Island City NY 11101 
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Contact Info: 

Mr. Carlos Cano 

(646) 657-6727 

carlos@urbanupbound.org 

Provider: Fortune Society, Inc., The 

Address: 29-76 Northern Boulevard 

Long Island City NY 11101 

Contact Info: 

Mr. Brian Robinson 

(347) 510-3613 

brobinson@fortunesociety.org 

Provider: The Migrant Kitchen Incorporated 

Address: 41-15 36th Street 

Long Island City NY 11101 

Contact Info: 

Ms Jaclinn Tanney 

(845) 641-4051 

Jaclinn@themigrantkitchennyc.com 

Provider: ICNA Relief USA Programs, Inc. 

Address: 1529 Jericho Turnpike, Suite # 1 

New Hyde Park NY 11040 

Contact Info: 

Ms Shumaila Siddiqui 

(718) 249-9992 

shumaila.noor@icnarelief.org 

Provider: New York Edge, Inc. 

Address: 58-12 Queens Blvd 

Queens NY 11377 

Contact Info: 

Ms Rachael Gazdick 

(347) 417-8150 

rgazdick@newyorkedge.org 

Provider: Battalion Pentecostal Assembly, Inc. 

Address: 454 Beach 67th Street 

Arvene NY 11692 

Contact Info: 

Mr. David T. Cockfield 

(718) 634-7172 

dcockfield@bparock.org 

Provider: Korean Community Services of 

Metropolitan New York, Inc. 

Address: 203-05 32nd Ave 

Bayside NY 11361 

Contact Info: 

Mrs. Myoungmi Kim 

(718) 939-6137 

mkim@kcsny.org 

Provider: Project Lead, Inc. 

Address: 123-19 Hillside Avenue 

Richmond Hill NY 11418 

Contact Info: 

Mr. Avrohom Hecht 

(718) 495-6210 

canarsiejcc@gmail.com 

Manhattan Food Pantries 

 

Provider: Food Bank For New York City 

Contact Info: 

www.foodbanknyc.org 

Provider: Metropolitan New York Coordinating 

Council on Jewish Poverty, Inc. 

Address: 77 Water Street 

Manhattan NY 10005 

Contact Info: 

Mr. Aaron Cyperstein 

(212) 453-9511 

acyperstein@metcouncil.org 

Provider: Cabrini Immigrant Services of New York 

City, Inc. 

Address: 701 Ft. Washington Ave 

New York NY 10040 

Contact Info: 

Ms Ella Nimmo 

(212) 791-4590 

ellanimmo@cis-nyc.org 

Provider: Catholic Charities Community Services, 

Archdiocese of New York 

Address: 1011 First Avenue, 6th Floor 

New York NY 10022-4112 

Contact Info: 

Ms Beatriz Diaz Taveras 

(646) 794-2438 

Beatriz.diaztaveras@archny.org 

Provider: Chai Lifeline, Inc. 

Address: 151 West 30th Street 

New York NY 10001 

Contact Info: 

Ms Leah Bloch 

(212) 699-6608 

lbloch@chailifeline.org 

Provider: Chinese American Planning Council, Inc. 

Address: 150 Elizabeth Street 

New York NY 10012 

Contact Info: 

Mr. Carlyn Cowen 
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(212) 941-0920 

ccowen@cpc-nyc.org 

Provider: Church of the Holy Apostles 

Address: 296 9th Avenue 

New York NY 10001 

Contact Info: 

Mr. Michael Ottley 

(646) 998-6105 

mottley@holyapostlesnyc.org 

Provider: City Harvest, Inc. 

Address: 150 52nd street 

New York NY 11232 

Contact Info: 

Ms Jenna Gaglione 

(203) 885-9520 

jgaglione@cityharvest.org 

Provider: CityMeals on Wheels 

Address: 355 Lexington Avenue 

New York NY 10017 

Contact Info: 

Ms Rachel Sherrow 

(646) 866-6289 

rachel@citymeals.org 

Provider: Coalition for the Homeless, Inc. 

Address: 129 Fulton Street 

New York NY 10038 

Contact Info: 

Mr Dave Giffen 

(212) 776-2004 

dgiffen@cfthomeless.org 

Provider: Community Healthcare Network, Inc. 

Address: 60 Madison Avenue, 5th floor 

New York NY 10010 

Contact Info: 

Ms Christine Rutkoski 

(212) 545-2482 

crutkoski@chnnyc.org 

Provider: Community League of the Heights, Inc. 

Address: 500 West 159 Street 

New York NY 10032 

Contact Info: 

Ms Yvonne Stennett 

(212) 795-4779 

ystennett@cloth159.org 

Provider: Council on the Environment, Inc. 

Address: 100 Gold St 

New York NY 10038 

Contact Info: 

Mr. Nick Rolf 

(212) 788-7900 

nrolf@grownyc.org 

Provider: Dominican Women's Development Center, 

Inc. 

Address: 519 W. 189th Street 

New York NY 10040 

Contact Info: 

Mrs. Rosita Romero 

(212) 994-6060 

rromero@dwdc.org 

Provider: Evangelical Lutheran Church of the Advent 

Address: 2504 Broadway 

New York NY 10025 

Contact Info: 

Reverend Danielle Miller 

(212) 665-2504 

pastordanielle@adventnyc.org 

Provider: Father's Heart Ministries, The 

Address: 543-545 East 11th Street 

New York NY 10009 

Contact Info: 

Mrs. Marian Hutchins 

(212) 375-1765 

marianhutchins@fathersheartnyc.org 

Provider: God's Love We Deliver, Inc. 

Address: 166 Avenue of the Americas 

New York NY 10013 

Contact Info: 

Ms Karen Pearl 

(212) 294-8194 

kpearl@glwd.org 

Provider: Harvest Home Farmer's Market, Inc. 

Address: 18 west 126th Street 

New York NY 10027 

Contact Info: 

Ms Maritza Owens 

(212) 828-3361 

maritzao@hrvesthomefm.org 

Provider: Henry Street Settlement 

Address: 265 Henry Street 

New York NY 10002 

Contact Info: 

Mr. David Garza 

(212) 766-9200 

dgarza@henrystreet.org 

Provider: Hetrick-Martin Institute, Inc. 

Address: 2 Astor Place 
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New York NY 10003 

Contact Info: 

Mr. Joe Pressley 

(212) 674-2600 

jpressley@hmi.org 

Provider: Hispanic Federation, Inc. 

Address: 55 Exchange Place, Suite 501 

New York NY 10005 

Contact Info: 

Mr. Frankie Miranda 

(212) 233-8955 

fmiranda@hispanicfederation.org 

Provider: Lower East Side Girls Club of New York, 

Inc., The 

Address: 101 Avenue D 

New York NY 10009 

Contact Info: 

Ms Bessie Taliaferro 

(513) 560-7770 

bessie.taliaferro@girlsclub.org 

Provider: Metropolitan College of New York 

Address: 60 West Street 

New York NY 10006 

Contact Info: 

Dr. Joanne Passaro 

(212) 343-1234 

jpassaro@mcny.edu 

Provider: Lower East Side Girls Club of New York, 

Inc., The 

Address: 101 Avenue D 

New York NY 10009 

Contact Info: 

Ms Bessie Taliaferro 

(513) 560-7770 

bessie.taliaferro@girlsclub.org 

Provider: Nazareth Housing, Inc. 

Address: 519 East 11th St. 

New York NY 10009 

Contact Info: 

Ms Rachel Levine 

(646) 713-2729 

rlevine@nazarethhousingnyc.org 

Provider: New Alternatives for Children, Inc. 

Address: 37 West 26th Street 

New York NY 10010 

Contact Info: 

Ms Lara Foster 

(917) 464-5212 

lfoster@NacKidsCan.org 

Provider: New York Common Pantry, Inc. 

Address: 8 East 109th Street 

New York NY 10029 

Contact Info: 

Mr. Stephen Grimaldi 

(917) 720-9701 

sgrimaldi@nycommonpantry.org 

Provider: NY Community Fridge Corp. 

Address: 1760 2nd Avenue 

New York NY 10128 

Contact Info: 

Mr. Daniel Zauderer 

(917) 497-2514 

sgrimaldi@nycommonpantry.org 

Provider: Palante Harlem, Inc. 

Address: 1411 Amsterdam Avenue, Ground Floor 

New York NY 10027 

Contact Info: 

Ms Elsia Vasquez 

(212) 491-2541 

elsia.vasquez@palanteharlem.org 

Provider: Phipps Neighborhoods, Inc. 

Address: 902 Broadway 

New York NY 10010 

Contact Info: 

Mr. Andre White 

(646) 388-8233 

andre.white@phippsny.org 

Provider: Rauschenbusch Metro Ministries, Inc. 

Address: 410 W. 40th Street 

New York NY 10018 

Contact Info: 

Ms Tiffany Henkel 

(212) 594-4464 

thenkel@mbcnyc.org 

Provider: Rethink Food NYC, Inc. 

Address: 75 Broad St, Suite 707 Floor 7 

New York NY 10004 

Contact Info: 

Ms Kathleen DiPerna 

(212) 364-7040 

kathleend@rethinkfood.org 

Provider: Trinity's Services and Food for the 

Homeless, Inc. 

Address: 602 E. 9th Street 

New York NY 10009 

Contact Info: 

Mr. Alex Lawrence 
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(212) 228-5254 

alex@safhnyc.org 

Provider: United Jewish Council of the East Side, Inc. 

Address: 465 Grand Street 

New York NY 10002 

Contact Info: 

Ms Betsy Jacobson 

(917) 542-1266 

bjacobson@ujces.org 

Provider: Vision Urbana, Inc. 

Address: 207-209 East Broadway 

New York NY 10002 

Contact Info: 

Mr. Eric Diaz 

(646) 626-9748 

eric@visionurbana.org 

Provider: Volunteers of America - Greater New York, 

Inc. 

Address: 135 W. 50th Street 

New York NY 10020 

Contact Info: 

Mr. Daniel Lombardo 

(212) 469-4304 

dlombardo@voa-gny.org 

Provider: Welcome to Chinatown, Inc. 

Address: 115 Bowery 

New York NY 10002 

Contact Info: 

Ms Victoria Lee 

(347) 226-1907 

chinatown@welcometochinatown.com 

Provider: West Side Center for Community Life, Inc. 

Address: 263 West 86th Street 

New York NY 10024 

Contact Info: 

Mr. Kira Garfinkel 

(212) 362-3662 

kgarfinkel@wscah.org 

Provider: Xavier Mission, Inc. 

Address: 55 West 15th St. 

New York NY 10011 

Contact Info: 

Ms Cassandra Agredo 

(212) 627-2100 

cagredo@xaviermission.org 

Provider: Young Men's Christian Association of 

Greater New York 

Address: 5 W. 63rd Street, 6th Floor 

New York NY 10023 

Contact Info: 

Mr. Michael Rivadeneyra 

(212) 630-9717 

mrivadeneyra@ymcanyc.org 

Provider: Asian Americans For Equality, Inc. 

Address: 108 Norfolk Street, Ground Floor 

New York NY 10002 

Contact Info: 

Mr. Thomas Yu 

(646) 970-6805 

thomas_yu@aafe.org 

Provider: House of Good Deeds, Inc. 

Address: 1 River Place #1406 

New York NY 10036 

Contact Info: 

Mr. Leon Feingold, Esq. 

(917) 325-4548 

info@houseofgooddeeds.org 

Provider: Uplift NYC, Inc. 

Address: 73 Elwood street suite 1B 

New York NY 10040 

Contact Info: 

Mr. Domingo Estevez Jr. 

(917) 826-0224 

domingo@upliftnyc.us 
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      Clothing & Grooming Resources 

🔙 Back to Table of Contents 

 

Looking for access to clothing, showers, or professional attire for interviews? The programs below offer 

free support for New Yorkers in need of hygiene resources and work-ready outfits. 

 

      Bowery Mission – Showers & Clothing Program 

Location: 227 Bowery, Manhattan 

The Bowery Mission offers showers and clean clothing in 

partnership with Showers of Blessings. 

• Tuesdays (Men & Women) 

• Wednesdays (Men only) 

• Fridays (Men only) 

Sign-up is at 6:45 AM on the day of service. Includes 

hygiene kits and a clean set of clothing. 

Website: www.bowery.org/get-help 

     Bottomless Closet – Women’s Attire & Interview 

Prep 

Provides professional clothing, mock interviews, resume 

help, and career workshops for women. Referral required 

from your CSC. 

Website: www.bottomlesscloset.org 

      NeON Clothing Closets – Free Community Clothing 

Justice-involved individuals and community members 

can access free clothing at these locations: 

• Manhattan – 100 Centre St, 10th Fl | Mary Clark | 646-

829-2874 | manhattancloset@probation.nyc.gov 

• Brooklyn – 345 Adams St | Rosita Rodriguez | 718-488-

3616 | brooklyncloset@probation.nyc.gov 

• Bronx – 198 E 161st St | Mario Perez | 718-537-3109 | 

bronxcloset@probation.nyc.gov 

• Staten Island – 340 Bay St | Cathy Brown | 718-876-

8172 | statenislandcloset@probation.nyc.gov 

Website: NYC NEON Clothing Closets 

       Coalition for the Homeless 

Provides services and resources to unhoused individuals 

and families. 

Website: www.coalitionforthehomeless.org 

 

         Metropolitan Baptist Church – Free Clothing 

Location: 151 West 128th Street, NYC, 10027 

Schedule: Mondays, 9:00 AM – 4:00 PM 

Website: mbcharlem.org 

         The Riverside Church Clothing Distribution – 

Professional Attire by Appointment 

Walk-in hours: Tuesday to Friday, 9:00 AM – 12:30 PM 

Professional attire by referral only – speak to your CSC. 

 

 

https://www.bowery.org/get-help/
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Access affordable and free grooming options across New York City, including haircuts and styling provided by 

training institutions and community organizations.    

 

 

         American Barber Institute – Free Haircuts (if eligible) 

Location: 48 W 39th St, New York, NY 10018 

Phone: 212-290-2289 

The American Barber Institute is licensed by the New York State Department of Education. Their programs are 

professionally evaluated and approved. 

Free haircut form: Click here to access the free haircut form 

 

 

 

 

 

 

 

 

 

 

https://www.abi.edu/free-haircut-form


 

 Empire Beauty Schools – Affordable Services for Women 

Location: 22 West 34th Street, New York, NY 10001 (Multiple locations available) 

Phone: 347-809-3292 

Empire Beauty School offers low-cost salon services provided by students under supervision. 

Hair set, cuts, or trims starting at $5 

Website: www.empire.edu 

 

              POTS (Part of the Solution) – Free Haircuts in the Bronx 

Location: Bronx, NY (contact or check online for details) 

Free haircuts are offered Thursdays from 8:30 AM – 3:00 PM (first 30 clients only). 

POTS is a loving community that supports basic needs and long-term stability. 

Website: Click here to learn more about POTS 

Showerpowerny   

Free Shower Program 

https://www.showerpowernyc.org/freshcity/ 

Locations: 

Our showers are OPEN at two locations-at: 

Harlem United 

321 W 125th Street, Second Floor 

New York, NY 10027 

Mondays & Fridays 10 AM – 2 PM 

 

Ridgewood Presbyterian Church 

59-14 70th Ave 

Ridgewood, NY 11385 

Tuesdays 10 AM – 2 PM 

What is Provided: 

During our operating season, we are proud to offer free showers in a safe and dignified manner. Guests are offered several 

items designed to help them to care for their own health and hygiene, including: 

• Clean towels 

• Toiletries such as shampoo, soap, toothbrush, toothpaste, lotion, deodorant, comb, period products, etc. 

• New underwear & socks 

• Other clothing as available 

• Snacks & cold water 

 

 

 

 

 

 

 

 

 

 

https://www.empire.edu/
https://www.potsbronx.org/
https://www.showerpowernyc.org/freshcity/


If you are experiencing unsheltered homelessness and living on the streets or subway, you can get help at 

drop-in centers. These centers are designed to make getting services easier and to help remove barriers 

that may be keeping you from taking the first step toward transitional and permanent housing. 

• At drop-in centers, you can access specialized services that meet your immediate needs such as: 

• Hot meals and clothing 

• Showers and laundry facilities 

• Counseling, case management services, and connections to health care, including medical care and mental health 

care 

• Help finding a job or applying for benefits 

The Living Room 

800 Barretto Street (at Lafayette Avenue) 

Open 24 hours a day, seven days a week, including holidays 

By Subway: 6 train to Hunts Point Avenue 

 

Gathering Place 

2402 Atlantic Avenue (between Sackman Street and Jardine Place) 

Open 24 hours a day, seven days a week, including holidays 

By Subway: A train to Broadway Junction 

Mainchance 

120 East 32nd Street (between Park Avenue and Lexington Avenue) 

Open 24 hours a day, seven days a week, including holidays 

By Subway: 6 train to 33rd Street 

Olivieri Center for Homeless 

257 West 30th Street (between 7th Avenue and 8th Avenue) 

Open 24 hours a day, seven days a week, including holidays 

By Subway: A, C, E, 1, 2, or 3 train to 34th Street-Penn Station 

Breaking Ground 

100-32 Atlantic Avenue (at 102nd Street) 

Open 24 hours a day, seven days a week, including holidays 

Project Hospitality 

150 Richmond Terrace (between Wall Street and Schuyler Street) 

Open 24 hours a day, seven days a week, including holidays 

 

 

 

 

 

 

 

 

 

 

 

 

 



SHOWER BUS 

 

Shower Season runs April – November annually. Though the bus halts shower service during the winter months, 

we continue to serve the community with hygiene kits, clothing, and access to healthcare resources. 

Weekly Schedule: 

Tuesdays: East New York, Alabama Avenue and Belmont Avenue 

Wednesdays: Gowanus, 4th Avenue and Sackett St-CHIPS 

Fridays: Bushwick, Madison St. and Broadway 

Saturdays: Flatbush, Flatbush Junction 

 

Brooklyn Community Services 

151 Lawrence Street, Floor 4 

Brooklyn, NY 11201 

Phone: 718.310.5600 

Fax: 718.855.1517 

Email: info@wearebcs.org 

 

 

 

 

 

 

 

  

tel:718.310.5600
tel:718.855.1517
mailto:Email:%20info@wearebcs.org
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            Red Hook on the Road – Free Commercial Driving (CDL) Training in NYC 

Red Hook on the Road helps unemployed New Yorkers who already have a Class D license begin careers in commercial driving. 

After completing four weeks of classroom and behind-the-wheel training, students take the NYS CDL (Class B/BPS) road test. 

Graduates are placed with a network of local employers, including opportunities to drive trucks, buses, and Access-A-Ride 

vehicles. 

Note: This program does not provide training for Class A (long-distance) trucking licenses. 

          Careers with a Class B/BPS License 

Commercial driving jobs may include: 

City buses, school buses, or Access-A-Ride vehicles 

Box trucks or local delivery routes 

Customer service and navigation responsibilities 

Red Hook on the Road trains students to understand vehicle operation and safety, ensuring they’re ready for employment. 

       Eligibility Requirements 

Be unemployed and 21+ years old 

Be a NYC resident and legally eligible to work in the U.S. 

Provide a recent DMV driver record (less than 30 days old) 

Be available for training Monday–Friday, 8:00 AM–5:00 PM 

Pass a drug test 

Have no DWIs or DUIs 

Have a valid NY State Driver’s License for at least 2 years with: 

• No more than 4 points 

• No more than 1 suspension (cleared 2+ years ago) 

• No more than 2 total convictions 

Individuals with a criminal record are encouraged to apply 

For questions, call 718-237-4846 

Application Link: Click here to apply 

 

 

 

https://bwiny.org/red-hook-on-the-road/overview/


 

      “Made in NY” Production Assistant Training Program 

The “Made in NY” PA Training Program helps low-income New Yorkers enter the exciting world of film and television production. 

No prior experience is necessary—just motivation, readiness to learn, and a willingness to work hard. 

This free four-week training is delivered in partnership with the NYC Mayor’s Office of Media and Entertainment, preparing 

participants for on-set work in NYC’s booming TV and film industry. 

        Eligibility Requirements 

At least 18 years old 

Have a valid driver’s license (out-of-state accepted) 

Applicants 18–29 without a license may qualify for the Driver’s Ed Scholarship 

Current NYC residents only (proof of 6+ months required) 

Unemployed, underemployed, or low-income 

Legally eligible to work in the U.S. 

Available full-time for Monday–Friday, 7:30 AM–6:00 PM training 

Available to work 12–14+ hour freelance production shifts after graduation 

Willing to commit to 2 years in the industry after graduation 

Info Sessions: Click here to find upcoming virtual info sessions 

                 Culinary Arts Training Program (CATP) 

The Culinary Arts Training Program offers a 6-month course for low-income and formerly homeless adults, combining classroom 

instruction with hands-on job experience in the food service industry. 

Through training in a professional teaching kitchen and internships at NYC restaurants or corporate dining services, students gain 

the skills and confidence needed to start a culinary career. 

Upon graduation, job placement support is provided to help students secure employment in food service. 

       Program Highlights 

6-months of instruction and internship 

Culinary fundamentals and food prep training 

Internship placement at NYC restaurants and kitchens 

Job search and placement support after graduation 

Learn more: Click here to apply or learn more 

 

 

 

 

 

 

https://bwiny.org/event-category/made-in-ny/
https://www.projectrenewal.org/our_work/catp/


 

      Per Scholas – Tuition-Free IT Support Training 

Per Scholas offers tuition-free IT Support training, preparing students for jobs in tech through an immersive, instructor-led 

experience. Over the course of 12–15 weeks, students cover two years’ worth of IT topics and gain the skills needed to pass 

industry-recognized certification exams—at no cost. 

This training includes content aligned with CompTIA and Google IT Support certifications and is ideal for individuals 

looking to start a career in technology with hands-on experience and career support. 

       Program Highlights 

Live, instructor-led virtual or in-person classes 

12–15 weeks of accelerated training 

Covers foundational IT concepts and systems 

Earn industry-recognized certifications (CompTIA, Google IT) 

Tuition-free for qualifying participants 

Get started: Click here to get started 

 

 

         NADAP – Comprehensive Employment Services (CES) 

Who are we? 

Comprehensive Employment Services 

• NADAP is a private nonprofit corporation that serves residents of the New York City metropolitan area. 

• NADAP operates a full range of programs that connect more than 35,000 disadvantaged New Yorkers per year with jobs, 

community supports, health care, and other resources that enable them to improve their physical, emotional, social, and 

economic stability and well-being. 

• Comprehensive Employment Services (CES) works with individuals who have various barriers to employment. Our goal 

is to help clients obtain full-time employment. 

What type of services do we provide? 

• NADAP/CES conducts all services in a 1:1 setting catered to the individual’s needs and availability. 

• Clients will learn key job readiness skills, such as how to interview, how to navigate the application process, and how to 

communicate with potential employers. 

• We also review tricky interview questions concerning gaps in employment, sickness, incarceration, lack of work history, 

reason for leaving jobs, strengths, and weakness, etc. 

• Our vocational case managers also provide clients with a new, updated resume and professional interview clothing. 

• Each client will meet with a team of job developers, who will conduct a mock interview before sending the client to a job 

opportunity. 

• Each client is supported by a multidisciplinary team throughout the job placement process, and up to 180 days after 

placement. 

• Clients who obtain qualified employment with at least 21 hours a week are eligible for retention incentives: 

 

 

Milestone 

Incentive 

https://perscholas.org/courses/it-support/


30 Day 1 weekly unlimited metro card 

60 Day 1 weekly unlimited metro card 

90 Day 1 weekly unlimited metro card 

120 Day 1 weekly unlimited metro card 

180 Day $100 Check 

What kinds of jobs do we have ? 

• We have a team of job developers who will match clients with positions and sectors that meet their interests, skills, and 

qualifications. 

• Our clients have obtained employment in a variety of sectors, such as security, maintenance, customer service, food 

service, driving/transportation, and administrative/clerical. 

How do I refer to my client? 

Please contact: 

Megan Hoare at NADAP/CES 

355 Lexington Ave, New York, NY 10017 

     865-761-1374 

      mhoare@nadap.org 

 

 

CUNY Adult Literacy, HSE, and ESL program locations 
**Free Classes for Adults!** 

 

COLLEGE OF STATEN ISLAND 

Adult Learning Center 

130 Merrill Ave. 

Staten Island, NY 10314 

     (718) 313-0847 

 

BROOKLYN COLLEGE 

Adult Literacy Program 

2900 Bedford Ave. 

0118 Ingersoll Hall 

Brooklyn, NY 11210 

     (718) 951-4117 

 

KINGSBOROUGH COMMUNITY COLLEGE 

Continuing Education 

2001 Oriental Blvd., #T231 

Brooklyn, NY 11235 

     (718) 368-4870 

 

MEDGAR EVERS COLLEGE 

Adult & Continuing Education 

1534 Bedford Ave. 

Brooklyn, NY 11216 

     (718) 804-8874 / (718) 804-8880 

 

NEW YORK CITY COLLEGE OF TECHNOLOGY 

Adult Learning Center 

25 Chapel Street, 4th Floor 

Brooklyn, NY 11201 

     (718) 552-1140 

 

BOROUGH OF MANHATTAN COMMUNITY COLLEGE 

Adult Basic Education Programs 

25 Broadway, 8th Floor 

New York, NY 10004 

     (212) 346-8890 

 

CITY COLLEGE OF NEW YORK 

Continuing & Professional Studies 

160 Convent Ave. 

Shepard Hall, Rm. 2 

New York, NY 10031 

mailto:mhoare@nadap.org


     (212) 650-7312 

 

HUNTER COLLEGE 

Hunter College SPELL Program 

695 Park Ave. 

New York, NY 10021 

     (212) 772-4620 

 

LAGUARDIA COMMUNITY COLLEGE 

Adult Basic Skills Dept. 

29-10 Thomson Ave., Bldg C, #400 

Long Island City, NY 11101 

     (718) 482-5385 

 

LAGUARDIA COMMUNITY COLLEGE 

Center for Immigrant Education & Training 

29-10 Thomson Ave., #C-239 

Long Island City, NY 11101 

     (718) 482-5460 

 

QUEENSBOROUGH COMMUNITY COLLEGE 

Dept. of English 

222-05 56th Ave. 

Bayside, NY 11364 

     (718) 631-6363 or 6371 

 

CUNY Center for Higher Education 

39-07 Prince Street, 2nd Floor 

Flushing, NY 11355 

     (718) 640-9235 

 

YORK COLLEGE 

York College Learning Center 

94-43 160th Street 

Classroom Building, #CL-104 

Jamaica, NY 11451 

     (718) 262-3860 or 3861 

 

     For more information about free High School 

Equivalency and English classes at CUNY, visit: 

http://literacy.cuny.edu 

http://literacy.cuny.edu/
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      Top Job Search Websites 

 

     NYC Jobs – Civil service and NYC agency 

jobs. 

     Indeed – Nationwide job listings with 

filters. 

     LinkedIn Jobs – Network and apply 

professionally. 

     Workforce1 NYC – Free job services 

from the city. 

     CareerBuilder – Tools for resumes and 

job alerts. 

     ZipRecruiter – Easy applications with 

alerts. 

 

 

 

 

     Idealist – Nonprofit and mission-driven 

jobs. 

     Glassdoor – Job listings with salary 

insights. 

     Snagajob – Part-time and hourly job 

board. 

     NYCHA Resident Jobs – Jobs for NYCHA 

residents. 

     Jobs for Youth (DYCD) – Youth 

internships and summer jobs. 

     National Labor Exchange – Inclusive 

nationwide jobs. 

     Bandana.com – Job openings and free 

resume builder.

 

 

Workforce1 ITC Sector Centers 

Bronx Workforce1 ITC Center 

Brooklyn Workforce1 ITC 

Workforce1 Long Island City ITC 

Staten Island ITC 

Register To Workforce 1 

WORKFORCE 1 ITC CAREER CENTER 

https://www.nyc.gov/jobs
https://www.nyc.gov/jobs
https://www.indeed.com/
https://www.indeed.com/
https://www.linkedin.com/jobs/
https://www.linkedin.com/jobs/
https://www.nyc.gov/workforce1
https://www.nyc.gov/workforce1
https://www.careerbuilder.com/
https://www.careerbuilder.com/
https://www.ziprecruiter.com/
https://www.ziprecruiter.com/
https://www.idealist.org/
https://www.idealist.org/
https://www.glassdoor.com/Job/index.htm
https://www.glassdoor.com/Job/index.htm
https://www.snagajob.com/
https://www.snagajob.com/
https://opportunitynycha.org/
https://opportunitynycha.org/
https://www.nyc.gov/html/dycd/html/jobs/jobs.shtml
https://www.nyc.gov/html/dycd/html/jobs/jobs.shtml
https://usnlx.com/
https://usnlx.com/
http://bandana.com/
http://bandana.com/
https://calendly.com/oandrews
https://calendly.com/brooklynitc
https://calendly.com/itcwf1
https://calendly.com/siitc
https://a801-worksource1.nyc.gov/
https://linktr.ee/itchub




 

Join our FREE Teacher Assistant Training: 

 

Bronx: 1028 E 179th St, Bronx, NY 10460 

 

Harlem: 2212 Third Avenue, NY, NY 10035 

 

 Apply now — https://www.kenchild.org/gyo1 

 

Get certified, gain experience, and start your journey in preschool special education   

https://www.kenchild.org/gyo1?fbclid=IwZXh0bgNhZW0CMTAAYnJpZBEwejE0aDM4Q2ZESVNLSTc1cgEeLot7V4pvrwd-aqExsiGW-o_proi_OwyBWlq67aAFl0oRT3p4VmGujeiMxPs_aem__AztLdlyk2PpFRRzKKbZzQ


 

 



 



 



 

 

 















 





 















 

The NCLEX-RN Preparation for Foreign-Trained Nurses training program is delivered in partnership 

with the New York City Welcome Back Center at LaGuardia Community College and Lehman College. 

The program prepares individuals who worked as nurses in their home countries to pass the NYS 

Registered Nurse licensing exam, the National Council Licensure Examination for Registered Nurses 

(NCLEX-RN). Participants in this program will gain the English language and nursing skills they need 

to pass the exam and gain employment as Registered Nurses with hospitals and other employers. 

Graduates of the NCLEX-RN program make an average of $100,000 annually. 

Applications for the part-time LaGuardia Community College NCLEX-RN Preparation for Foreign-Trained 

Nurses training program are currently open. Learn more and apply. 

  

Applications for the full-time Lehman College NCLEX-RN Preparation for Foreign-Trained Nurses training 

program are currently open. Learn more and apply. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.laguardia.edu/nycwbc
https://www.lehman.edu/academics/continuing-education/learn-more/Internationally-Trained-NursesNCLEX/


 

 

 

Become an Essential Social Services Employee 

 

Social services employees are critical to the success of Project Renewal and our peer organizations across the 
city. For anyone interested in this field, we offer a variety of programs to help you prepare to be a leader. 

We provide on-the-job training for those interested in homelessness services work, including intensive 

vocational and life skills classes and a six-week internship at a shelter. 

Attend an information session to learn more. Information sessions are every Tuesday at 10am and 2pm 

(excluding holidays). Registration is not required, and walk-ins are welcome. 

200 Varick Street, Fl 9 

New York, NY 10014 

 

IF you would like to be  refer to Project Renewal's Culinary Arts Training Program let your CSC Know  

Phone: 212-620-0340 Ext. 337 

Email: nextstep@projectrenewal.org 
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If you or someone you know is at risk of eviction, experiencing housing instability, or currently homeless, there 

are resources across New York City that can help. These organizations provide support with: 

• Eviction prevention 
• Emergency rental assistance 
• Shelter referrals 
• Tenant advocacy 
• Affordable housing applications 

Whether you are in immediate crisis or seeking long-term housing stability, the services below offer free and 
confidential assistance. Call or visit their websites to learn more about eligibility and how to get help. 

 

Coalition for the Homeless 

129 Fulton Street 

New York, NY 10038 

Eviction Prevention Hotline: (212) 776-2039 

https://www.coalitionforthehomeless.org/ 

 The Bridge Fund 
105 East 22nd Street, Suite 621 E 

New York, NY 10010 
Phone: (212) 674-0812 

 Community Service Society 
105 East 22nd Street, Room 409 

New York, NY 10010 
Phone: (212) 614-537 

 HOMEBASE 

HOMEBASE has locations throughout the five 

boroughs; they provide individualized assistance to 

meet the needs of each household. Among the 

services that may be offered are: 

Call 311 for the Homebase Homeless Prevention 

Center in your neighborhood. 

 NYC's Tenant Support Unit 

The New York City Tenant Support Unit was created 

in 2015 to provide assistance to New Yorkers who 

may be experiencing landlord harassment, are at risk 

of displacement, or need to make home-related 

repairs. Tenant Support specialists conduct proactive 

outreach in select neighborhoods to assist tenants 

with accessing important City resources, such as free 

legal assistance. 

     https://www1.nyc.gov/nyc-resources/tenant-

support-unit.page 

 

 

 

CITYFEPS Rent Supplement Program 

CITYFEPS Rent Supplement Program can help eligible 

families with children at risk of entry to shelter and 

those already in shelter to secure permanent housing. 

The number of households that can be approved to 

receive the CITYFEPS Rent Supplement will be 

limited due to available funding. Potentially eligible 

families will be connected with CITYFEPS providers 

(community-based organizations), which will assist 

the family in completing an application and locating 

housing. Phone: 212-232-0561 (All Boroughs) 

Help is available – this guide below lists the many 

resources that exist for New Yorkers looking for 

housing, such as rental assistance, public and low-

income housing options. 

     Click Here > Open Doors Guide 

 

https://www.coalitionforthehomeless.org/
https://www1.nyc.gov/nyc-resources/tenant-support-unit.page
https://www1.nyc.gov/nyc-resources/tenant-support-unit.page
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.nyc.gov/assets/hra/downloads/pdf/BK-9-SOI-NewGuideForRenters.pdf


 

New York City / Department of Homeless Services (DHS) Shelter System 

Shelter System DHS provides temporary emergency shelter to homeless individuals in a safe environment. DHS sponsors  

9 drop-in centers located throughout the city. Drop-in centers provide hot meals, showers, laundry facilities, clothing, 

medical care, recreational space, employment referrals, and other social services. Staff can also help individuals find a safe 

and secure place to sleep. All Drop-In Centers operate 24 hours, 7 days a week 

 

 

Manhattan 

Grand Central Neighborhood 

145 East 43rd Street, New York, NY 10017 

 

John Heuss House 

42 Beaver Street, New York, NY 10004 

 

Olivieri Center for Women 

257 West 30th Street, New York, NY 10001 

 

The Open Door 

402 W. 41st St., New York, NY 10036 

 

Neighborhood Center for Homeless People 

237 East 77th Street, New York, NY 10028 

 

Peter's Place 

123 West 23rd Street, New York, NY 10011 

 

Project Rescue 

315 Bowery, New York, NY 10003 

 

Bronx 

The Living Room 

890 Garrison Avenue, Bronx, NY 11201 

 

Brooklyn 

Bond Street Drop-In Center 

39-41 Bond Street, Brooklyn, NY 11201 

 

The Gathering Place 

2402 Atlantic Avenue, Brooklyn, NY 11233 

 

Staten Island 

Project Hospitality Drop-In Center 

25 Central Avenue, Staten Island, NY 10036 

 

Shelter Intake Centers 

30th Street Intake (Men) 

400-430 East 30th Street (Near 1st Avenue), New York, NY 

10016 

 

Brooklyn Women's Shelter 

116 Williams Avenue, Brooklyn, NY 11217 

 

Franklin Shelter 

1122 Franklin Avenue, Bronx, NY 10456 

 

Jamaica Armory 

93-05 168th Street, Jamaica, NY 11434 

 

Manhattan Shelters 

Bailey House Inc. 

275 Seventh Avenue, 12th Floor, New York, NY 10001 

(212) 633-2500 

Temporary to permanent housing for people with HIV/AIDS 

and their families. Case management, health education, 

counseling, vocational support. 

 

BRC Project Rescue Drop-In Center 

315/317 Bowery, New York, NY 10003 

(212) 533-5656 / (212) 533-2037 

24/7 admissions and services including counseling, medical 

services, and housing assistance. 

 

Catholic Charities of The Archdiocese of NY 

1011 First Avenue, New York, NY 10022 

(212) 371-1000 ext. 2117 / 2187 

Shelter programs and support for children, teens, homeless, 



and individuals with developmental disabilities. 

 

Covenant House Crisis Shelter 

460 West 41st Street, New York, NY 10036 

(212) 613-0300 

Shelter and support services for young adults under 21. 

 

Brooklyn Shelters 

Bond St. Drop-In Center 

39-41 Bond St., Brooklyn, NY 

(718) 935-0439 

24-hour drop-in center for homeless individuals 18+. Case 

management and transitional housing support. 

 

Other Shelter Locations 

Graymoor St. Christopher's Inn 

P.O Box 150, Graymoor, Garrison, NY 10524-0150 

(845) 424-3616 (option #1) 

147-bed shelter for men. OASAS-approved programs, AA/NA 

meetings, outpatient/inpatient care. Intake via referral or 

court. 

 

Volunteers of America - Crossroads 

395 Webster Avenue, New Rochelle, NY 10801 

(914) 636-8680 / 634-8689 

Shelter for men and women 18+. Services for addiction 

recovery, outpatient programs, and referrals. 

 

Bethany House (Women Only) 

102 Whitehouse Avenue, Roosevelt, NY 11575 

(516) 378-6908 

Emergency housing for homeless women and children on 

Long Island. 

 

Online Resources 

Common Ground: http://www.commonground.org 

The Partnership for the Homeless: 

http://www.partnershipforthehomeless.org 

 

 

 

 

 

http://www.commonground.org/
http://www.partnershipforthehomeless.org/


 
 

 

 



 

 

CITY FEPS 

Helps families at risk of entering shelters and those 

already in shelter to secure permanent housing. 

     212-232-0561 (All Boroughs) 

 Languages Spoken: English, Spanish 

 

HELP USA 

Provides permanent and transitional housing, along 

with adult and child care services. 

     212-400-7000 (All Boroughs) 

 Languages Spoken: English, Spanish 

 

Nazareth Housing 

Offers emergency family shelter, supportive housing, 

food services, and urgent needs assistance. 

     212-777-1010 (All Boroughs) 

U.S. Dept. of Housing and Urban Development 

(HUD) 

Rental assistance programs. Find affordable and 

special-needs housing. Assistance also available for 

utility bills. 

     212-264-8000 (All Boroughs) 

 
Looking for an Affordable Apartment? 

Finding safe, affordable housing in New York can 
be challenging, but there are resources available 
to help. New York State is committed to 
expanding access to affordable housing through 
innovative programs and services. If you are 
searching for an apartment or trying to find low-
cost housing options, consider the tools below: 

         Housing Lotteries 
Affordable housing developments throughout 
New York regularly hold lotteries and accept 
applications for current or upcoming vacancies. 
These opportunities are open to individuals and 
families who meet income and household 
eligibility requirements. 

     View Current Lotteries 

 

 

           New York State Housing Search 
This 24/7 searchable database allows you to find 
affordable and accessible apartments based on 
location, rent range, amenities, and unit size. It’s 
a user-friendly resource that supports your 
housing search across the state. 

     housingsearch.hcr.ny.gov 
 
 

       Utility Assistance Programs 

 
 HEAP – Home Energy Assistance Program 
Assists low-income New Yorkers with the cost of 
heating their homes. 

     800-692-0557 (NYC Only) | 800-342-3009 
(OTDA Hotline – NY State) 

 ConEd Concern Program 
Assists seniors and those with disabilities. 

     800-872-8846 (All Boros) – Ask for 
CONCERN Program 
 

 Energy Share 
Provides ConEd customers with one-time grants 
of up to $200 for monthly electricity bills. 

     877-480-7427 (All Boros) 

 National Grid 
Offers short-term financial relief during a 
medical emergency, allowing up to 30 days of 
additional time to pay utility bills. 

     718-643-4050 (All Boros) 

 National Grid Care and Share Energy Fund 
Emergency financial assistance. 

     855-852-2736 | 718-422-4207 | 718-422-
4228 (All Boros) 

HRA One Shot Deal 
Provides emergency assistance with energy and 
utility bills. 

     718-557-1399 (All Boros) 

 Salvation Army Emergency Assistance 
Programs 
Offers financial and emergency assistance 
programs. 

     212-337-7200 (All Boros) 

https://hcr.ny.gov/lotteries
https://housingsearch.hcr.ny.gov/


 

Oil Heat Program 

Provides free heating oil for low-income families. 

     877-JOE-4-OIL (All Boros) 

 

 Community Service Society Utilities Assistance 

Grants for those unable to pay utilities, including 

water, gas, and electricity. 

     212-254-8900 (All Boros) 

 

      Financial Assistance Programs 

• Public Tenant Hotline 

     212-669-7250 (All Boros) 

 

The Central Council of Society of St. Vincent de 

Paul 

Some funds may be available for utility or rental 

assistance. 

     212-755-8615 (All Boros) 

 Catholic Charities Helpline 

Financial aid for paying rent arrears to stop eviction. 

     888-744-7900 (All Boros) 

 NYC Emergency Solution Grants 

Grants can be used to stop an eviction. 

     212-639-9675 (All Boros) 

 Legal Aid Society – Family Eviction Prevention 

Payments to cover back rent that may be due to the 

family. 

     718-991-4758 (Bronx) 

212-426-3000 (Upper Manhattan) 

212-577-3300 (Lower Manhattan) 

718-722-3100 (Brooklyn) 

718-286-2450 (Queens) 

718-273-6677 (Staten Island) 

SCRIE (Senior Citizen Rent Increase Exemption) 

NYC Rent Freeze Program for seniors 62 years and 

over. 

     311 (All Boros) 

 Coalition for the Homeless 

You must be in court, have a signed court stipulation, 

and have future ability to pay your ongoing rent. 

     212-964-5900 (All Boros) 

 Community Service Society – Homeless 

Prevention 

Grants to those with mortgage or rent arrears who 

are at risk of losing their homes or being evicted. 

     212-254-8900 (All Boros) 

 

 

 HRA One Shot Deal 

Rent payment assistance to those with impending 

evictions. 

     718-557-1399 (All Boros) 

Languages Spoken: English, Spanish 

 Salvation Army Emergency Assistance Programs 

Financial and emergency assistance programs. 

     212-337-7200 (All Boros) 

718-665-8472 (Bronx) 

718-622-0614 (Brooklyn – Bedford) 

718-455-4102 (Brooklyn – Bushwick) 

718-721-9046 (Queens) 
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Vital Records – NYC Department of Health and 

Mental Hygiene 

We are an authorized online vital record ordering 

service for New York City Dept. of Health and Mental 

Hygiene. That means we can process your request 

fast, affordably, and securely. The only thing faster is 

doing it in person – but that is not always possible or 

convenient. 

 

New York City Dept. of Health and Mental Hygiene 

Office of Vital Records 

125 Worth Street, CN-4, Room 119 

New York City, NY, 10013 

     Phone: 866-556-8617 

             Fax: 866-283-0617 

🔗 Click here to reobtain vital records (Birth, Death, 

Marriage, Divorce).  

 

Social Security Card Replacement 

You can apply for, replace, or modify your Social 

Security card. Social Security cards are free. 

 

• Apply by mail or in person at a Social Security 

office. 

• U.S. citizens 18+ with valid state ID may apply 

online using their 'my Social Security' account. 

     Click here to request a replacement SS card.  

 

 IDNYC – NYC Identification Card 

IDNYC is a free photo ID card for New Yorkers aged 

10 and up, regardless of immigration status. It helps 

you access City services, museum memberships, and 

more. 

https://a069-

idnyconlineportal.nyc.gov/IOPWeb/#/EN/Dashboar

d 

 

Benefits: 

• Enter public buildings and access City services. 

• Open accounts at participating banks/credit unions. 

• Use as a library card at NYC public libraries. 

 

Guide for Replacing Identification Documents 

in New York City

 

 

 

 

https://www.vitalchek.com/v/
https://www.vitalchek.com/v/
https://www.ssa.gov/number-card/replace-card?gad_source=1&gad_campaignid=21067919411&gbraid=0AAAAADx5V9XNt02EyCrhztffUlU-yCGNf&gclid=CjwKCAjwravBBhBjEiwAIr30VCy3SU2vgXLUrrZ5dz4iraEwDdrogUyvbV-p-opx4QKtMp3AfIE3hRoCTo4QAvD_BwE
https://a069-idnyconlineportal.nyc.gov/IOPWeb/#/EN/Dashboard
https://a069-idnyconlineportal.nyc.gov/IOPWeb/#/EN/Dashboard
https://a069-idnyconlineportal.nyc.gov/IOPWeb/#/EN/Dashboard
file:///C:/Users/eluna/Downloads/Guide%20for%20Replacing%20Identification%20Documents%20in%20New%20York%20City1
file:///C:/Users/eluna/Downloads/Guide%20for%20Replacing%20Identification%20Documents%20in%20New%20York%20City1


 

 

 

  



      Entrepreneurial Services & Financial Literacy 

🔙 Back to Table of Contents 

 

 

 

Financial Empowerment & Literacy 

 

Access free financial counseling, credit support, and money management tools to help you build a more stable 

future. These resources are available to all New Yorkers—whether you're dealing with debt, planning, or 

learning the basics of budgeting. 

Empowered NYC 

A financial initiative supporting New Yorkers with 

disabilities and their families, offering one-on-one 

counseling and informational webinars through their 

Empowerment ED series. 

🔗 Visit Empowered NYC 

NYC Financial Empowerment Centers 

Free one-on-one counseling to help you reduce debt, 

build credit, create a budget, and save money. Services 

are available in-person, by phone, or video. 

🔗 Visit NYC Financial Empowerment Centers 

Financial Coaching Corps (FCC) 

Offered through the Community Service Society of New 

York, FCC provides phone-based financial coaching to 

help you manage debt, plan for emergencies, and 

improve financial wellness. 

🔗 Visit Financial Coaching Corps (FCC) 

IMPACCT Brooklyn – Financial Workshops & 

Counseling 

Provides free financial literacy programs and one-on-one 

support to help with budgeting, banking, credit, taxes, 

and planning for affordable housing. 

🔗 Visit IMPACCT Brooklyn – Financial Workshops & 

Counseling 

Savvy Ladies® – Financial Helpline for Women 

Connect with certified financial experts offering free, 

unbiased financial advice for women. Topics include 

credit card debt, career planning, retirement, and more. 

🔗 Visit Savvy Ladies® – Financial Helpline for Women 

 

  

https://www.nyc.gov/assets/mopd/downloads/pdf/Empowered-NYC-Brochure.pdf
https://www.nyc.gov/site/dca/consumers/get-free-financial-counseling.page
https://www.cssny.org/programs/entry/financial-coaching
https://impacctbk.org/financial-literacy/
https://impacctbk.org/financial-literacy/
https://www.savvyladies.org/financial-helpline/


      Health & Mental Health Resources 
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BMHA – Black Mental Health 

Alliance 

 

Over 600 referrals to culturally competent mental 

health professionals. 

Website: 

https://blackmentalhealth.com/https://blackmentalh

ealth.com/ 

 

New York State Emotional Support 

Helpline 

 

 

Free support for increased anxiety due to coronavirus. 

Call: 1-844-863-9314 

Website: 

https://www1.nyc.gov/site/mopd/resources/mental-

health.pagehttps://www1.nyc.gov/site/mopd/resourc

es/mental-health.page 

 

Mental Health America – COVID-19 

Resources 

 

 

Visit for national mental health and COVID-19 

resources. 

Website: 

https://www.mhanational.org/covid19https://www.

mhanational.org/covid19 

SAMHSA’s National Helpline 

 

 

Free, confidential 24/7 helpline for mental and 

substance use disorders. 

Call: 1-800-662-HELP (4357) 

Website: https://www.samhsa.gov/find-

help/national-helplinehttps://www.samhsa.gov/find-

help/national-helpline 

 

Crime Victims Treatment Center 

 

 

Free trauma-informed therapy, legal advocacy, and 

more for survivors of violence. 

Website: 

https://www.cvtcnyc.org/https://www.cvtcnyc.org/ 

 

https://blackmentalhealth.com/
https://blackmentalhealth.com/
https://blackmentalhealth.com/
https://www1.nyc.gov/site/mopd/resources/mental-health.page
https://www1.nyc.gov/site/mopd/resources/mental-health.page
https://www1.nyc.gov/site/mopd/resources/mental-health.page
https://www1.nyc.gov/site/mopd/resources/mental-health.page
https://www.mhanational.org/covid19
https://www.mhanational.org/covid19
https://www.mhanational.org/covid19
https://www.samhsa.gov/find-help/national-helpline
https://www.samhsa.gov/find-help/national-helpline
https://www.samhsa.gov/find-help/national-helpline
https://www.samhsa.gov/find-help/national-helpline
https://www.cvtcnyc.org/
https://www.cvtcnyc.org/


Loveland Therapy Fund 

 

 

With the barriers affecting access to treatment by 

members of diverse ethnic and racial groups, the 

Loveland Therapy Fund provides financial 

assistance to Black women and girls seeking 

therapy nationally. 

Website: https://thelovelandfoundation.org/loveland-

therapy-fund 

  

 

Fountain House 

 

 

National nonprofit providing mental health support 

through integrated services and advocacy. 

Website: 

https://www.fountainhouse.org/https://www.fountai

nhouse.org/ 

Fountain House is a national mental health 

nonprofit fighting to improve health, increase 

opportunity, and end social and economic 

isolation for people most impacted by mental 

illness. Fountain House takes a public health 

approach to serious mental illness. They address 

both the health and social needs of their members 

through an integrated model that connects our 

physical clubhouse – where members are engaged 

in an innovative therapeutic community rooted in 

Social Practice and take steps in reclaiming their 

agency and dignity – with access to clinical 

support, housing, and care management. Their 

College Re-Entry and young adult programming 

focuses on early intervention and prevention of 

isolation and its health, social and economic 

effects. Fountain House’s policy and advocacy 

work is shaping a national mental health policy 

agenda, from how we respond to mental health 

emergencies, to addressing systemic barriers that 

people with serious mental illness face every day. 

    

Mosaic Mental Health 

 

 

Offers counseling, medication consultation, case 

management, and group therapy. 

Website: 

https://www.mosaicmh.org/https://www.mosaicmh.

org/ 

 

 

 

 

 

 

 

https://thelovelandfoundation.org/loveland-therapy-fund/
https://thelovelandfoundation.org/loveland-therapy-fund/
https://www.fountainhouse.org/
https://www.fountainhouse.org/
https://www.fountainhouse.org/
https://www.mosaicmh.org/
https://www.mosaicmh.org/
https://www.mosaicmh.org/


 

 

 

 

 
 
 

 

Named in honor of Boris Lawrence Henson, father of founder Taraji P. Henson, who suffered mental health challenges 

without resources or support, the Foundation exists to both normalize and improve access to mental health services 

for Black communities in hopes of eradicating the stigma around seeking help and support. BLHF offers programs 

that are free for registered participants and offers up to five (5) FREE mental health therapy sessions by licensed 

culturally competent clinicians in our network. Enrollment is available on a first-come, first-serve basis until funds 

are exhausted. 

Up to 5 free sessions for Black communities with culturally competent therapists. 

          Website: https://borislhensonfoundation.org/https://borislhensonfoundation.org/ 

https://borislhensonfoundation.org/
https://borislhensonfoundation.org/


🦠 COVID-19 INFORMATION & RESOURCES 

Overview 

COVID-19 is still around and poses a threat to the health of New Yorkers. Testing, treatment, and vaccination 

are available, often at low or no cost regardless of immigration status or insurance. Stay up to date on 

vaccinations, get tested if you have symptoms, and wear a high-quality mask during high transmission periods. 

Vaccines 

Updated COVID-19 vaccines for 2024–2025 are 

recommended for everyone 6 months and older. 

They are designed to protect against newer 

variants and improve immunity. Find a vaccine: 

https://vaccinefinder.nyc.gov/https://vaccinefind

er.nyc.gov/ 

Testing 

Free PCR testing is available at COVID-19 

Express Testing sites. Visit NYC Health + 

Hospitals or call 212-COVID19 to find locations 

or request free at-home tests. Services are 

available regardless of immigration status or 

ability to pay. 

Treatment 

NYC Health + Hospitals ExpressCare: 

https://expresscare.nyc/ or call 631-EXP-CARE (631-

397-2273). 

Long COVID 

Some people experience long-term symptoms 

following a COVID-19 infection. Learn more: 

https://www.cdc.gov/coronavirus/2019-

ncov/long-term-

effects.htmlhttps://www.cdc.gov/coronavirus/201

9-ncov/long-term-effects.html 

Masking & COVID-19 Transmission 

Masks reduce the spread of COVID-19 and 

other respiratory illnesses. 

- Always wear a mask if you’re sick and near 

others. 

- Mask for 5 days after leaving isolation and 10 

days after exposure. 

- Consider masking in crowded public spaces, 

especially if you're at high risk. 

- For the best protection, wear a KN95, KF94, 

or N95 mask. 

 

Find Free COVID Testing & Treatment Sites 

Use the links below to find free CVID-19 testing and 

treatment sites citywide: 

https://vaccinefinder.nyc.gov/ 

https://www1.nyc.gov/site/coronavirus/index.page 

https://www1.nyc.gov/site/coronavirus/index.page 

https://coronavirus.health.ny.gov/homehttps://cor

onavirus.health.ny.gov/home 

https://www1.nyc.gov/site/doh/covid/covid-19-

main.page 

https://www1.nyc.gov/site/doh/covid/covid-19-

main.page (also available in Spanish) 

https://www.nyc.gov/covidtesthttps://www.nyc.go

v/covidtest 

 

 

 

 

 

 

 

https://vaccinefinder.nyc.gov/
https://vaccinefinder.nyc.gov/
https://vaccinefinder.nyc.gov/
https://expresscare.nyc/
https://www.cdc.gov/coronavirus/2019-ncov/long-term-effects.html
https://www.cdc.gov/coronavirus/2019-ncov/long-term-effects.html
https://www.cdc.gov/coronavirus/2019-ncov/long-term-effects.html
https://www.cdc.gov/coronavirus/2019-ncov/long-term-effects.html
https://www.cdc.gov/coronavirus/2019-ncov/long-term-effects.html
https://vaccinefinder.nyc.gov/
https://www1.nyc.gov/site/coronavirus/index.page
https://www1.nyc.gov/site/coronavirus/index.page
https://coronavirus.health.ny.gov/home
https://coronavirus.health.ny.gov/home
https://coronavirus.health.ny.gov/home
https://www1.nyc.gov/site/doh/covid/covid-19-main.page
https://www1.nyc.gov/site/doh/covid/covid-19-main.page
https://www1.nyc.gov/site/doh/covid/covid-19-main.page
https://www1.nyc.gov/site/doh/covid/covid-19-main.page
https://www.nyc.gov/covidtest
https://www.nyc.gov/covidtest
https://www.nyc.gov/covidtest


 

NYC Health Text Alert Services 

You can get real-time updates and health alerts by texting keywords to 877-877  

• FLU – Flu vaccine locations 

• COVID – Updates on COVID-19 (text 692-692) 

• COVEREDNYC – Health insurance enrollment 

• SOGOOD – Farmers markets and EBT/SNAP info 

• TALK – Early childhood speech and engagement tips 

• MILK – Breastfeeding advice and tips 

• EI – Early Intervention program updates 

• TESTNYC – HIV testing locations (low/no cost) 

• CARE – HIV treatment services 

• BEACH – Beach advisories and closures 

• LIVER – Hepatitis B & C testing/treatment resources 

 

To get more information about these services, text “HELP”. You can opt out by texting “STOP”. Your privacy is 

protected in accordance with city policy. 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

          LGBTQI+ Community Resources 
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Supportive services for identity, health, safety, and community empowerment 
 

The Center – NYC's LGBTQ Community Hub 

https://gaycenter.org/resources 

The Center is the heart of NYC’s LGBTQ+ community, 

providing programs for health, wellness, and 

community connection. It’s your one-stop shop for 

resources, support, and LGBT-friendly services. 

NYC Health + Hospitals Pride Health Centers 

https://www.nychealthandhospitals.org/services/lg

btq-health-care-services/ 

To better serve the healthcare needs of LGBTQ+ 

individuals, NYC Health + Hospitals offers Pride 

Health Centers at Bellevue, Gouverneur, Judson, 

Metropolitan, and Woodhull hospitals. 

CenterLink: National LGBT Community Centers 

Network 

https://www.lgbtcenters.org/Programs 

CenterLink supports LGBTQ+ community centers 

nationwide by offering training, resources, and 

technical assistance. 

Ackerman Institute – Gender & Family Project 

https://ackerman.org/gender-family-project/ 

Support for gender-expansive children, trans 

adolescents, and families. Call: 212-879-4900 ext. 

370 or email mdedini@ackerman.org. 

New Alternatives for LGBTQ+ Youth 

https://newalternativesnyc.org 

Services to support youth transitioning to stable 

adult lives with no barriers to entry. 

Black Trans Travel Fund 

https://www.blacktranstravelfund.com 

Provides Black transgender women in NY & NJ with 

funds for safe ground transportation. 

Rainbow Railroad 

https://www.rainbowrailroad.org/help 

A global nonprofit helping LGBTQI+ individuals 

facing persecution. 

AFC – LGBTQ+ Youth Support 

https://www.afcnyc.org 

AFC provides LGBTQ+ affirming services, focusing on 

trust, identity, and growth. 

QDEP – Queer Detainee Empowerment Project 

https://www.qdep.org 

Support for formerly detained LGBTQIA+ individuals, 

with legal, wellness, and advocacy services. 

Q Clinic – Free LGBTQ+ Primary Care 

https://www.qclinic.org 

Student-run Columbia University medical clinic 

offering affirming care to all. 

AVP – Anti-Violence Project 

https://avp.org 

Services for LGBTQ+ and HIV-affected survivors of 

violence in NYC. 24/7 Hotline: 212-714-1141. 

Identity House 

https://identityhouse.org 

Volunteer-run mental health support for LGBTQ+ 

adults navigating identity and relationships. 

Destination Tomorrow – Bronx LGBTQ Center 

https://destinationtomorrow.org 

Offers GED programs, job readiness, health access, 

and cultural competency services. 

GMHC – Gay Men’s Health Crisis 

https://www.gmhc.org/our-services/ 

Comprehensive services including HIV/STI Testing, 

Housing, Food & Nutrition, Legal Help, and more. 

https://gaycenter.org/resources
https://www.nychealthandhospitals.org/services/lgbtq-health-care-services/
https://www.nychealthandhospitals.org/services/lgbtq-health-care-services/
https://www.lgbtcenters.org/Programs
https://ackerman.org/gender-family-project/
https://newalternativesnyc.org/
https://www.blacktranstravelfund.com/
https://www.rainbowrailroad.org/help
https://www.afcnyc.org/
https://www.qdep.org/
https://www.qclinic.org/
https://avp.org/
https://identityhouse.org/
https://destinationtomorrow.org/
https://www.gmhc.org/our-services/
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If you or someone you know is in crisis or needs immediate support, these free and confidential hotlines are 

available 24/7. Whether you’re facing a mental health challenge, domestic violence, housing emergencies, or 

other urgent need, trained professionals are ready to help. Many services offer support in multiple languages 

and are accessible by phone, text, or online chat. 

For Emergencies, always call 911. 

 

       FOOD 

Emergency Food Assistance Program (EFAP) 

Call 311 or (866) 888 8777 

For information on community kitchens that provide 

hot meals or local food pantries. 

      HEALTH 

Emotional Support Helpline (Office of Mental 

Health) 

Call 1-844-863-9314 

COVID-19 Emotional Support Hotline for counseling. 

Health Care Proxy Healthline 

Call 212-726-2034 

Help completing NYS Health Care Proxy forms. 

NYC Health + Hospitals / Mobile Crisis Teams 

Call (844) NYC-4NYC or (844) 692-4692 

Free Phone-a-Clinician Hotline. 

Call 888-692-9355 for Mobile Crisis Teams. 

NY State Coronavirus Testing Sites 

Call 1-888-364-3065 

Find a nearby testing location. 

NYC Poison Control Center 

Call (212) 764-7667 

Available 24/7. Multilingual, free and confidential. 

NY State Office for the Prevention of Domestic 

Violence 

Text (844) 997-2121 or Call (800) 942-6906 

Available 24/7. Confidential support. 

NY State Office of Addiction Services and 

Supports 

Call (877) 846-7369 

Free addiction support. 

Domestic and Gender-Based Violence 

Survivors Hotline 

Call (800) 621-4673 or 911 in an emergency. 

You are not alone. 

SHARE - Cancer Support 

Call 844-275-7427 

Peer support in 29 languages. 

Trevor Project 

Call (866) 488-7386 

24/7 suicide hotline for LGBTQ youth. 

Trans Lifeline 

Call (877) 565-8860 

Support line by and for trans people. 

     SOCIAL SERVICES 

DHS/HRA Burial Assistance 

Call 929-252-7731 

Financial assistance for funeral costs. 

        HOUSING 



Coalition for the Homeless 

Call (212) 776-2177 

Emergency shelter and support. 

Covenant House 

Call (212) 613-0300 

24/7 support for homeless youth. 

 

Crisis Text Line 

New York State has partnered with Crisis Text Line, a 

24/7 anonymous texting service. 

         Text GOT5 to 741741 to connect with a trained 

crisis counselor. 

     https://www.crisistextline.org 

 

**OASAS HOPEline** 

New York’s confidential 24/7 support line for 

problem gambling and substance use issues. 

     Call 1-877-8-HOPENY or 

         Text HOPENY 

     https://oasas.ny.gov 

 

**988 Suicide & Crisis Lifeline** 

If you or someone you know is in emotional distress 

or suicidal crisis: 

     Dial 988 

      If there is immediate danger, always call 911. 

     https://988lifeline.org 

 

Domestic Violence Hotline (New York State) 

Free and confidential support for those experiencing 

verbal, physical, or sexual abuse. 

     Call 1-800-942-6906 

     https://opdv.ny.gov 

NYC WELL 

Mental health and substance use support, available 

24/7 for all New Yorkers. 

         Text WELL to 65173 

     Call 1-888-NYC-WELL (1-888-692-9355) 

     https://nycwell.cityofnewyork.us/en 

 

          SENIORS / OLDER ADULTS 

Department for the Aging (DFTA) 

Call (212) 244-6469 

Social connection and Aging Connect support. 

DOROT – Caring Calls 

Call (212) 769-2850 

Weekly check-in calls for seniors. 

Service for Older People (SPOP) 

Call (212) 787-7120 x514 

Tele-health mental health services. 

Senior Planet/OATS 

Call (917) 936-4410 

Tech help and programs for older adults. 

 

     IMMIGRATION 

 

Mayor’s Office of Immigrant Affairs Hotline 

Call 212-788-7654 | Mon–Fri, 9AM–5PM 

Help accessing city services regardless of status. 

    PETS 

ASPCA 

Call (800) 738-9437 

Appointment required for food pickup. 

City's Animal Planning Task Force 

Call (877) 204-8821 

COVID-19 Pet Hotline, 8AM–8PM daily. 

       LEGAL HELP 

ActionNYC 

https://www.crisistextline.org/
https://oasas.ny.gov/
https://988lifeline.org/
https://nycwell.cityofnewyork.us/en


Call 1-800-354-0365 

Free immigration legal screening. 

Legal Hand 

Call (917) 515-3612, (917) 536-6923, (929) 333-

5418 

Remote assistance with civil legal issues. 

Legal Services NYC 

Call (917) 661-4500 

Help with public benefits and housing. 

Housing Court Answers 

Call (718) 557-1379 | Mon–Fri, 9AM–5PM 

Support for tenants in multiple languages. 

City Bar Justice Center Legal Hotline 

Call (212) 626-7383 

Free legal advice in English, Spanish, and more. 

NY State Attorney General’s Civil Rights 

Bureau 

Call (800) 771-7755 

Report discrimination or hate crimes. 

     NATIONAL HOTLINES 

National Domestic Violence Hotline 

Call 800-799-SAFE (7233) | TDD: 800-787-3224 

Assistance available in multiple languages. 

National Suicide Prevention Lifeline 

Call 800-273-TALK (8255) 

Spanish: 888-628-9454 | TTY: 800-799-4889 

RAINN – Rape, Abuse & Incest National 

Network 

Call 800-656-HOPE (4673) 

Spanish language services available. 

National Child Abuse Hotline 

Call 800-422-4452 

Parents of Murdered Children (POMC) 

Call 888-818-POMC (7662) 

Disaster Distress Helpline 

Call 800-985-5990 

Support for victims of mass violence or natural 

disasters. 

National Human Trafficking Resource Center 

Call 888-373-7888 

National Center for Missing & Exploited 

Children 

Call 800-THE-LOST (843-5678) 
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Job applicants deserve to be judged based on their qualifications. The NYC Human Rights Law makes it illegal for most 

employers to inquire about criminal records before making a job offer. Job postings, applications, and interviews must 

not include questions about an applicant’s criminal background. 

Employers may only consider criminal history after a conditional offer is made and must show that the criminal 

record directly relates to the job or poses an unreasonable risk. They are legally required to share a written 

analysis, a copy of the background check, and provide the applicant with an opportunity to respond. 

 

Certificates of Rehabilitation 

Certificates of Rehabilitation help restore lost rights due to convictions. These documents create a legal presumption of 

rehabilitation and must be considered by employers during the hiring process. If granted, the certificate is noted on an 

individual’s Record of Arrest and Prosecution (RAP Sheet). 

There are two types: 

1. Certificate of Relief from Civil Disabilities (CRCD) 

   • For individuals with one felony and any number of misdemeanors 

   • Available for federal, out-of-state, or foreign convictions 

   • A separate certificate is required for each conviction 

2. Certificate of Good Conduct (CGC) 

   • For individuals with two or more felony convictions 

   • Covers all convictions with one certificate 

   • A waiting period applies: 

     - 5 years for A, B, or C felonies 

     - 3 years for D or E felonies 

   • Begins from date of release or last conviction (whichever is later) 

Certificate of Relief 

Eligibility: You may qualify if you have any number of misdemeanors and no more than one felony. Convictions in the same 

court on the same day are counted as one felony. This certificate can remove legal barriers to employment or licensing but 

does not guarantee approval. 

Certificates may be issued upon release or during community supervision. Temporary certificates become permanent 

upon discharge. Note: Temporary certificates can be revoked by DOCCS. 

🔗 Download Application – NYS DOCCS 

 

Download Application (PDF) 

Fair Chance Act & Article 23-A – Know Your Rights and Protections 

“Criminal record? You can work with that.” 

When qualifications come first, more New Yorkers gain employment — strengthening businesses and fueling our 

economy. 

Overview 

The Fair Chance Act (FCA) is a NYC law that strengthens protections for job applicants with criminal records. It requires 

most employers to delay criminal background checks until after a conditional offer of employment has been made. 

https://doccs.ny.gov/certificate-relief
https://www.doccs.ny.gov/system/files/documents/2021/09/crd-application.pdf


 

Under Article 23-A of New York Correction Law, employers cannot deny employment solely due to a criminal record 

unless there’s a direct relationship to the job or an unreasonable safety risk. 

Key Protections for Job Seekers: 

- Employers may not ask about arrests or convictions on job ads, applications, or interviews before making a conditional 

offer. 

- After an offer, they may ask about convictions, but must consider your rehabilitation and job fit using 8 specific factors. 

- You have 3 business days to respond if a job offer is revoked based on a background check. 

- Employers must provide: 

  - A copy of any background check or documents used 

  - A written Article 23-A evaluation 

  - A chance to respond before final decision 

Important Notes: 

- You are protected even if the background info comes from a third-party hiring service. 

- Sealed or dismissed cases, juvenile adjudications, and petty offenses cannot be used against you. 

- If you hold a Certificate of Relief from Disabilities or Certificate of Good Conduct, the law presumes you are rehabilitated. 

For Employers 

The NYC Commission on Human Rights provides guidance to ensure compliance and support inclusive hiring. 

Read the Full Employer Guide 

 

 

 

Community Justice Reentry Network  
A citywide initiative supporting individuals impacted by the criminal justice system. 

Core Services Offered by CJR Network Partners 

Employment Services 

Paid transitional employment & internships 

Job training & job readiness workshops 

Resume writing & interview preparation 

Soft skills development 

Connections to permanent jobs 

Financial literacy 

Career certifications: Recovery Peer Coach, Food Handler, 

OSHA-30, Site Safety, Fire Guard 

Holistic Supportive Services 

Mental, behavioral, and physical health care 

Substance use treatment 

Housing assistance 

Family support & reunification 

Case management & mentoring 

Individual/group counseling 

Legal services 

Education support (HSE, college prep, tutoring) 

Benefits enrollment 

Educational Programs by John Jay College 

Institute for Justice and Opportunity 
HSE Connect (for adults 25+) 

College Initiative: College access, application support, and peer 

mentoring 

Tech 101: Basic digital literacy and job search tools 

Navigator Certificate: Training for careers in social services 

(must be 18+ with HSE) 

     (212) 887-6231 |       justoppinfo@jjay.cuny.edu 

 

 

 

 

http://www.nyc.gov/HumanRights


 

Partner Organization Directory 

BRONX CONNECT 

816 Courtlandt Ave, Bronx, NY 10451 

Mon–Fri, 9AM–6PM 

     (718) 285-1255 |       jessicas@bronxconnect.org 

 

EXODUS TRANSITIONAL COMMUNITY 

2268 3rd Ave, NYC, NY 10035 

Mon–Fri, 9AM–4PM 

     (917) 492-0990 x115 |       bsmith@etcny.org 

 

FEDCAP 

92-31 Union Hall St, 4th Fl, Jamaica, NY 11433 

Mon–Fri, 9AM–5PM 

     (646) 931-2414 |       impact@fedcap.org 

 

FORTUNE SOCIETY 

29-76 Northern Blvd, Queens, NY 11101 

Mon–Fri, 9AM–5PM 

     (212) 691-7554 |       info@fortunesociety.org 

 

HOUSING WORKS 

301 W 37th St, 5th Fl, NYC, NY 10018 

Mon–Fri, 9AM–5PM 

     (929) 472-2778 |       

justiceInitiativesInfo@housingworks.org 

 

STATEN ISLAND JUSTICE CENTER 

30 Beach St, 2nd Fl, Staten Island, NY 10304 

Mon–Fri, 9AM–5PM 

     (718) 675-8629 |       sireentry@innovatingjustice.org 

 

WOMEN’S PRISON ASSOCIATION (WPA) 

100 Pennsylvania Ave, 2nd Fl, Brooklyn, NY 11207 

Mon–Fri 

     (347) 703-2620 |       swhite@wpaonline.org 

 

YOUTH JUSTICE NETWORK 

Multiple locations in Bronx, Brooklyn, and Manhattan 

Mon–Fri 

     (212) 760-0755 |       fsmith@youthjustice.org 

 

CENTER FOR COMMUNITY ALTERNATIVES 

179 Livonia Ave, Brooklyn, NY 11211 

Thursdays 10AM–5PM; appt. otherwise 

     (315) 807-7143 |       gwoods@communityalternatives.org 

 

Eligibility & Social 

Most services open to individuals 18+ 

Youth programs serve ages 13–24 

Bilingual (English/Spanish) services available 

LGBTQIA+ support available 

Walk-ins welcome at many locations 

     More info: https://www.nyc.gov/criminaljustice 

         Twitter: @CrimJusticeNYC 
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Free and low-cost legal services are available to help New Yorkers navigate issues related to housing, 

immigration, public benefits, family court, domestic violence, consumer debt, and more. Below is a list of 

trusted organizations offering legal assistance across a variety of needs. 

 

 

Legal Information for Families Today (LIFT) 

Provides legal information, community 

education, and compassionate guidance to 

families navigating the court system. 

🔗 Visit Legal Information for Families Today 

(LIFT) 

New York Legal Assistance Group (NYLAG) 

Offers free legal services, financial counseling, 

and policy advocacy. NYLAG also has an advisor 

onsite at NADAP once a week. Contact your 

Career Service Coordinator for details. 

🔗 Visit New York Legal Assistance Group 

(NYLAG) 

NYC Family Justice Centers 

Connects survivors of domestic and gender-

based violence to free and confidential services, 

including legal, counseling, housing, and more. 

🔗 Visit NYC Family Justice Centers 

Legal Services NYC 

The largest civil legal services provider in the 

country, assisting over 100,000 New Yorkers 

each year. 

🔗 Visit Legal Services NYC 

NMIC Legal Services 

Provides housing, benefits, immigration, 

domestic violence, and consumer debt legal 

support. 

🔗 Visit NMIC Legal Services 

 

 

 

Legal Aid Society 

Delivers legal aid and advocacy to ensure equal 

access to justice for all New Yorkers. 

🔗 Visit Legal Aid Society 

Brooklyn Volunteer Lawyers Project 

Offers free civil legal services to low-income 

residents of Brooklyn. 

🔗 Visit Brooklyn Volunteer Lawyers Project 

VOLS (Volunteers of Legal Service) 

Partners with law firms and nonprofits to 

provide free legal services citywide. 

🔗 Visit VOLS (Volunteers of Legal Service) 

African Services Committee 

Provides free immigration and legal services, 

with multilingual staff serving clients from 120+ 

countries. 

🔗 Visit African Services Committee 

LawHelpNY.org 

Online tool offering access to free legal services 

and information in English, Spanish, and other 

languages. 

🔗 Visit LawHelpNY.org 

Universal Access to Legal Services (Free 

Lawyers for Tenants) 

https://www.liftonline.org/
https://www.liftonline.org/
https://nylag.org/
https://nylag.org/
https://www.nyc.gov/site/ocdv/programs/family-justice-centers.page
https://www.legalservicesnyc.org/
https://www.nmic.org/services/legal/
https://www.legalaidnyc.org/
https://brooklynvlp.org/
https://volsprobono.org/
https://africanservices.org/
https://www.lawhelpny.org/


Eligible NYC tenants may receive a free lawyer 

for housing court cases. 

🔗 Visit Universal Access to Legal Services (Free 

Lawyers for Tenants) 

NYS and NYC Bar Association Legal Referral 

Services 

Connects residents with lawyers for a $35 

consultation or free legal help depending on case 

type. 

🔗 Visit NYS and NYC Bar Association Legal 

Referral Services 

City Bar Justice Center – Immigrant Justice 

Project 

Provides legal support for immigrants, asylum 

seekers, and survivors of violence. 

🔗 Visit City Bar Justice Center – Immigrant 

Justice Project 

The New Americans Initiative 

Assists with citizenship, DACA, TPS, asylum, and 

immigration-related legal support. 

🔗 Visit The New Americans Initiative 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

https://www.nyc.gov/site/hra/help/legal-services-for-tenants.page
https://www.nyc.gov/site/hra/help/legal-services-for-tenants.page
https://www.nycbar.org/get-legal-help/
https://www.nycbar.org/get-legal-help/
https://www.citybarjusticecenter.org/projects/immigrant-justice-project/
https://www.citybarjusticecenter.org/projects/immigrant-justice-project/
https://ymcanyc.org/programs/new-americans-welcome-center


     Immigration 

🔙 Back to Table of Contents 

 

 

New York City is home to a wide range of services that support immigrant communities. Whether you're 

seeking help with legal status, citizenship, DACA renewal, asylum, work permits, or general immigration 

questions, the organizations listed below provide free or low-cost assistance. Many offer multilingual support 

and are committed to protecting your rights and privacy. 

 

 

      New York Immigration Coalition (NYIC) 

A leading advocacy organization offering 

community resources, immigrant rights updates, 

and legal referrals. 

     www.nyic.org 

     (212) 627-2227 

      Action NYC 

A citywide program offering free, safe 

immigration legal help in a variety of languages, 

regardless of immigration status. 

     www.nyc.gov/actionnyc 

     1-800-354-0365 (Call for appointments) 

      CUNY Citizenship Now! 

Offers free, high-quality, and confidential citizenship 

and immigration law services to all New Yorkers. 

     www.cuny.edu/citizenship-now 

     (646) 664-9400 

      Catholic Charities Community Services 

Provides legal services for immigrants, including 

asylum support, green card renewals, family 

reunification, and more. 

     www.catholiccharitiesny.org 

     (212) 419-3700 

 

NYIC  

Community Resources for Immigrant Nyers 

https://www.nyic.org/resources-

training/kyr/ 

 

English Classes 

Take free English classes anytime, anywhere.  

Visit wespeaknyc.cityofnewyork.us for more 

information. 

https://www.nyic.org/
https://www.catholiccharitiesny.org/
https://www.nyic.org/resources-training/kyr/
https://www.nyic.org/resources-training/kyr/
https://wespeaknyc.cityofnewyork.us/
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Explore these free or low-cost programs available to individuals and families who receive SNAP, EBT, Medicaid, or other public 

benefits. 

 

 

Discounted Services 

Amazon Prime Discount: https://www.amazon.com/qualify 

Citi Bike Discount Membership: https://www.citibikenyc.com/membership/discounted 

 

Museums/zoos/aquariums: 

 EBT cardholders free or discounted admission to hundreds of museums, aquariums, and zoos across New York  

Free Internet 

Project 10Million – T-Mobile & NYC DOE: https://www.t-mobile.com/brand/project-10-million 

Free Phones 

Lifeline Program: https://www.assurancewireless.com 

AirTalk Wireless: https://www.airtalkwireless.com 

Online Learning 

Coursera Access (via NYS Dept. of Labor): mailto:labor.sm.Coursera.Register@labor.ny.gov 

Per Scholas – Tuition-Free Tech Training: https://perscholas.org 

Affordable Computers 

PCs for People: https://www.pcsforpeople.org 

Computers with Causes: https://www.computerswithcauses.org/application 

Other 

FindHelp.org – Resource Finder Tool: https://www.findhelp.org 

 

 

 

 

 

 

https://www.amazon.com/qualify
https://www.citibikenyc.com/membership/discounted
https://www.t-mobile.com/brand/project-10-million
https://www.assurancewireless.com/
https://www.airtalkwireless.com/
mailto:labor.sm.Coursera.Register@labor.ny.gov
https://perscholas.org/
https://www.pcsforpeople.org/
https://www.computerswithcauses.org/application
https://www.findhelp.org/
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